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ANY WHERE—ANY TIME 


Accidents are less predictable than the weather. Nobody 
ever knows where or when they will occur. They can happen 
anywhere at any time. 

You can advocate caution to your clients and prospects, 
but one of the best things you can do for them is to be sure 
that they have a Travelers Accident Policy which affords ade- 


quate protection everywhere, all the time. 


THE TRAVELERS INSURANCE COMPANY 


HARTFORD, CONNECTICUT 
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Dineen Champions 
Model Bills 
Before Life Group 


Price-Fixing Regulation 
Must Serve as Substitute 
for Competition 


NEW YORK—Discussing the philos- 
ophy underlying the New York law reg- 
ulating fire and casualty rates and the 
bills drafted by the all-industry- 
commissioners’ committees, Superinten- 
dent Dineen of New York observed that 
there is a direct relationship between 
the amount of regulatory legislation re- 
manner in which insur- 
ance companies elect to operate. Point- 
ing out that both the New York law and 
lic law 15 permit insurance price-fix- 
in concert, Mr. Dineen said if compa- 
desire to take advantage of this 
and in so doing “carry their 
F point where they mo- 
nopolize or very nearly monopolize the 
field, it seems to me self-evident that 
they must expect a degree of regulation 
commensurate with their practices and 
dominant position in the field.” 

Mr. Dineen was addressing a lunch- 
eon meeting of the New York City Life 
Underwriters Assn. 


Cites Legislative Policy 
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The legislative policy of New York 
was estal blished in 1911, he said, when 
the legis! ature decided that companies 

should be permitted to make rates in 
concert if they wishedto do so, provided 
such activities were under the supervi- 
sion of the state, and also gave insurers 
the privilege of acting independently. 
Congress, also, in PL 15, gave the states 
the option of permitting price-fixing 
combinations providing they were regu- 
lated. 

Mr. Dineen observed that he “has no 
power to compel independents to join 
price-fixing combinations, nor to make 
members of price-fixing combinations 
function as independents,” nor has he 
power “to determine how few or how 
many companies may join in the concert 
of action.” The superintendent, under 
the theory of the law, is vested with suf- 
ficient power over such combinations to 
prote ct the interests of the public. 

“I have not considered the problem in 
terms of maximum or minimum regula- 
tions,” he stated. “To me the problem 
is one of seeing to it that a degree of 
regulation is provided for price-fixing 
combinations which will serve as the 
nearest substitute for competition in 
producing a rate level which is consist- 
ent with the public interest.” 


Life Insurance Has Stake 


Mr. Dineen contended that life insur- 
ance has a stake in the matter because 


“if the laws which are passed turn out 
to be inadequate or badly executed, or 
both, and Congress concludes that the 


states were unequal to the opportunity 
which was granted to them, the alterna- 
tive is federal regulation not only of 
the fire and casualty business but of the 
entire business. 

The New York legislature prescribed 
a regulatory pattern, he said. Congress, 
on the other hand, left the decision 
squarely up to the states. If any indi- 
vidual state concluded that agreements 
to fix prices were not in the interests of 
its citizens, the state was under no obli- 

(CONTINUED ON PAGE 14) 


Diemand for Competitive 
F'reedom in Rate Laws 


Suggests Company Organ- 
izations and Bureaus as 
Big Deterrent to Progress 


BALTIMORE — The general ques- 
tion which must be satisfactorily an- 
swered is whether rating laws, proposed 
or in effect, preserve the degree of free- 
dom of opportunity in competition that 
is essential to the public interest, John 
A. Diemand, president of North Amer- 
ica, said at the luncheon which opened 
the convention of the Maryland Assn. 
of Insurance Agents. 

It is in the rating law field that there 
has been the greatest controversy and 
profound need for sound action, he said. 


Much _has been heard, more will be 
said of the model bills of the all-industry 
committee and the commissioners. 


Maryland adopted fire and casualty laws 
in 1945. He said 1947 represents the last 
opportunity Maryland agents will have 
to revise them before agents find them- 
selves facing the application of federal 
laws. 


Change in Attitude 


Without presuming to indicate in de- 
tail what agents should or should not do 
with respect to these laws, he said in 
general there has been a change in atti- 
tude on the part of government toward 
rating laws, between the expressions of 
the Attorney General and President in 
1945 and those of the Department of 
Justice in recent weeks. The latter are 
for the preservation of the maximum of 
competition consistent with the public 


interest. In addition, there is the 
changed composition of Congress. 
To the extent Maryland laws and 


their administration preserve freedom of 
opportunity in competition essential to 
the public interest they should be re- 
tained. Where they fall short they 
should be amended and changed.  ° 





FIVE QUESTIONS 





Mr. Diemand propounded five ques- 
tions for answering in connection with 
rating laws: 

—Do the laws as written and their ad- 
ministration indicate a general pur- 
pose of enabling the public to fill every 
reasonable insurance need which oc- 
curs to it? 

—Are the provisions and rules as to 
rate making and rate administration 
sufficiently liberal to encourage the 
development of new, broader and 
simpler forms of coverage? 


Need for Flexibility 


—Are these provisions flexible enough 
to permit a proper degree of healthy 
competition, with an opportunity for 
reductions in rates where justified? 

—Are insurers given a broad enough 
scope of authorized activity in this 
state and abroad to enable them not 
only to supply domestic needs, but to 
protect Maryland assured in their 
postwar struggle for world markets? 

—Are there sufficient restraints upon 
those individuals and groups who 
might, either through innocent inertia 
or sinister self-interest, attempt to 
throttle competition or stifle initiative 
in this free state? 

Agents must reach their own answers 
to these questions, Mr. Diemand de- 
clared. But once those conclusions are 
reached, he suggested four things: 

“Analyze, formulate and express the 
precise changes which you feel should 
be made in existing law and adminis- 
tration. 


“Use every effort possible to rally 
your clients, your fellow producers and 
the companies you represent to the sup- 
port of these changes. 

Use your influence to see that all of 
the private agencies concerned with in- 
surance understand and practice the 
philosophy of equality of opportunity in 
competition which aione can keep our 
industry on the path of progress. 

“Never cease to realize that you are 
the ones most specially qualified and 
firmly bound to discover, know and 
solve the insurance problems of the 
public.” 


PUBLIC INTEREST 


Mr. Diemand suggested in consider- 
ing rating legislation, how should the 
business of insurance be run to be 
most completely “in the public in- 
terest”? Also, what practical steps can 
agents take to see that it is so run? 

The interest of the public is the in- 
terest of the policyholder, he said. Con- 
sequently, no one knows so well what 
public imterest is as the producers 
who are in daily contact with policy- 
holders, hear their insurance problems 
and measure their success in terms of 
dollars and personal satisfaction by the 
degree to which the agents can solve 
these problems for them. 

Policyholders, producers and insurers 
should join in a common answer to the 
problem of satisfying the public interest. 
They should be unanimous in saying 
that the business should be conducted 
in such fashion that it supplies to those 
who wish it the widest possible cov- 
erage in the simplest possible contracts 
and at the lowest possible rates. 

The policyholder wants protection 
against any form of loss which he 
might suffer with respect to his prop- 
erty, his person or his business. He 
wants to be able to understand clearly 
the papers which give him this coverage, 
and he wants to keep his costs down. 


Producer’s Objectives 


The producer wants to give his clients 
whatever they need. He wants to know 
what he is giving, and to be able to get 
it with a minimum of paperwork. He 
must be able to supply a product which 
fits his client’s pocketbook. 

The companies, finally, cannot be 
hamstrung by unnecessary limitations 
on their underw riting powers. They 
want to keep home office administration 
simple, and to keep volume of business 
at a high level, they must be able to 
sell at the lowest rates consistent with 
sound business practice and the right 
to a fair profit. 

What can be done to attain a single, 
short, simple, all-risk low cost policy 
to cover the person, property and bus!- 
ness of each insured? This may be im- 
possible but it is a goal that should be 
strived for, he said. 

In solving some of the problems on 
reaching the goals ahead, recall, he sug- 
gested, the past when there were only 








life, fire and marine insurance. These 
have been joined by casualty, inland 
marine, compensation, surety, liability 


and fidelity. Reflect on how the colla- 
tion and revision of forms has produced 
countless “extended covers,” “blankets,” 
and “packages.” He pointed to the com- 
plexity of the problems of rating each 
new and untried risk, and to the way in 
which sound judgment and accurate in- 
ductive reasoning from allied data solved 
that problem. 

These are accomplishments that jus- 
tify pride but it is necessary to do 
more—to analyze the conditions which 

(CONTINUED ON PAGE 24) 


Momentum Is 
Achieved by 
Md. Agents Assn. 


Membership, Finances 
Reach Peak: Top Attend- 
ance at Baltimore 


NEW OFFICERS ELECTED 

President—Alva P. Weaver, Jr., Bal- 
timore. 

Executive Vice-president—Harry, A. 
Bauer, Hagerstown. 

Secretary—J. Vernon Coblentz, Fred- 
erick. 

Treasurer—E. Albert 
Baltimore. 

State National Director—H. Merrill 
Walters, Pocomoke City. 

Executive Secretary-Treasurer— 
George S. Robertson. 


By KENNETH FORCE 


BALTIMORE—A top flight program 
and effective work by officers and com- 


Rossmann, 


mittees during the year resulted in a 
record registration of more than 350 
at the annual convention here of the 


Maryland Assn. of Insurance Agents. 
The group has gained a lot of prestige 


and momentum, and the turnout was 
testimony to that effect. 
The association has just completed 


its best year financially, George S. Rob- 
ertson, executive secretary, reported, 
and Membership Chairman J. Edward 
Cochran of Hagerstown gave his tally 


as 185, up 46 in the 12 months. The 
new president, Alva P. Weaver, Jr., and 
Mr. Cochran received a big hand for 


their membership efforts. 
Exceptional Program 


The list of speakers was an imposing 
one. President John A. Diemand of 
North America started off; H. T. Lewis, 
executive regional manager of Royal, 
New York, discussed business interrup- 
tion coverage; Hugh D. Combs, vice- 
president of U.S.F.&G. treated casualty 
claims; John J. Iago, vice-president of 
Fidelity & Deposit, burglary insurance; 
F. Addison Fowler, chief of the rating 
bureau of the Maryland department, 
“Views from the Department”; Donald 
D. Webster, service office manager of 
Aero Insurance Underwriters, aviation 
coverages, and T. Burg, vice-presi- 
dent in charge of sales of the Iron 
Fireman Manufacturing Co., Cleveland, 
“The Three Bogeymen.” Guy T. War- 
field, Jr., Baltimore, National association 
president, spoke briefly at the banquet. 


Unusual Arrangement 

The arrangement of the program was 
unusual and while it baffled some of the 
company convention attenders, it built 
up to a steady climax that insured as 
much attendance at the last as anywhere 
along the course. After the opening 
luncheon, the business routine was dis- 
posed of in one afternoon session. All 
the next day was given to talks, and the 
banquet was held on the final evening. 

Agents were urged in a resolution to 
write their senators and representatives 
to intercede with the Navy Department 
to keep the purchase of ship’s stores in- 
surance at the local level. Local agents 
have ably handled this business and it 
should not be placed in the hands of 
one national broker, the resolution de- 
clared. It is understood that the busi- 

(CONTINUED ON PAGE 7) 


- 




















Review Legislative 
Prospects in Cal. 
with Garrison 
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FRANCISCO — From the dis- 
at the first legislative confer- 
insurance interests of California 
office of Commissioner Garrison 
here it appears that there will be little 
new legislation proposed by the busi- 
ness at the 1947 session. 

The conference did not discuss the 
proposed rating bills expected to be 
introduced to meet the situation created 


by oye law 15. 
One bill was proposed by Massa- 
chusetts Indemnity to permit disability 


insurers to include a non-assignment 
clause in certain types of policies. 


Pacific Mutual Wants Bill 13 


Refresentatives of Pacific Mutual Life 
said they will propose legislation to mod- 
ify the provisions regulating the volun- 
tary mutualization of companies. This is 
based upon a situation existing in that 
company which desires to clarify its 
position in regard to the voting trust 
created during the development of the 
new Pacific Mutual Life. 

Commissioner Garrison expressed the 


hope that. the business itself try to hold 
the number of bills to a minimum. 

For the department, he said, there 
will be few measures presented. The 
most important will be an amendment 
to the laws governing examinations, 
particularly in respect to those held in 
other states in which examiners from 
California participate. Mr. Garrison 
voiced the opinion the present system 
is unsatisfactory and too costly to 
the companies. His proposed measure 
would set up an insurance examina- 
tion fund in the general fund of the 
state on which he could draw to 


pay out-of- prs ite examiners direct instead 
of them being paid by the companies. 
He believes that with this plan and by 
providing in the law a system of rota- 
tion among examiners for out-of-state 
work, the time of examinations will be 
reduced materially and expenses would 
be cut. The companies would then pay 
state direct. 

Licensing Law Correction 
. 


He plans 
faults found in 
in which the life 


bills to correct some 
the new licensing laws 
of licenses is extended 
from one year-to three. Application of 
the new law has uncovered some con- 
flicts, he said, and his bills will seek to 
correct them. 

Mr. Garrison said he would probably 
again introduce his old ‘measure re- 
quiring domestic companies to keep 
their assets in California, except in the 
amount required by the laws of other 
states in which these companies do 
business. At the last session this bill 
was left in committee as .a result of 
strong opposition. However, said the 
commissioner, the companies then ob- 
jecting have returned their securities to 
California. 

Mr. Garrison said he had been in- 
formed that there will be a multiple line 
bill presented, permitting companies to 
write all lines, except life. There is a 
possibility. that Fidelity & Deposit will 
cause the bill to be reintroduced. 

H. H. Hendren, chairman of the legis- 
lative committee of the California Assn. 
of Insurance Agents, reported his group 
considering amendments to _ the 
agents’ qualification laws because of the 
tremendous influx of newcomers. 

Mr. Maloney said the department had 
recived requests from two agents—one 
for an “anti-coercion” measure and an- 
other. for a bill to réduce the non-resi- 
dent -broker’s fees on the ground that 
the retaliatory laws of other states place 
a penalty on California brokers. How- 
ever, it was explained, these proposals 
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Give Program 
for Buyers 


Following 
American 
conference 
Chicago: 


is the program for the 
Management Assn. insurance 
Dec. 5-6 at the Drake Hotel, 


Chairman, I. M. 
New York, 


Thursday morning: 
Se RE te Ebasco Services, 


A. M. A. vice-president in charge of the 
votatice division. 

‘Trends in Social Insurance,” A. D. 
Marshall, General Electric Co. 

“Effect of Public Law 15 on the In- 
sured,” Russell B. Gallagher, Philco 
Corp. 

Afternoon session: Chairman, Ralph 


H. Columbia University. 

Question and answer session: R. S. 
Bass, A. E. Staley Co., Decatur, IIl.; 
Allan I. Wolff, Associated Agencies, 
Chicago; Ellis P. Schmidt, manager Fi- 
delity & Deposit, Chicago; Bert A. 
Jochen, western manager American; R. 
A. Mitchell, Chicago manager North 
America; A. L. Papenfuss, Employers 
Mutual Liability. 


Blanchard, 


Friday Program 

Chairman, P. N. 
secretary-treasurer Hobert 
Green Bay. 
Problems in Crime 
ance,” L. E. Eldridge, Collins 
man Corp., Philadelphia. 

“Educating the Employe in Fire Loss 
Prevention,” J. A. McGuckin, Phila- 
delphia Electric Co. 

“Operating Under Use & Occupancy,” 
B. E. Kelley, Ebasco Services. 

Afternoon: Chairman, Roy 
cobus, Montgomery Ward & Co., 
go. 

Panel insurable 
ments, and lees adjustments. 
Coats & Burchard, Chicago: 
3eatty, Western Adjustment. 


Friday morning: 
Chiuminatto 
Paper Mills, 

“Today's Insur- 
& Aik- 
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J. J. Ward, 
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-To permit the wife to be designated 
head of the family in family group 
disability and hospitalization policies 
where the husband is already ade- 
quately covered. 

—To set up a separate section in the 
disability laws to meet the conditions 
created by the new California unem- 
ployment disability law which becomes 
effective Dec. 1. 

-To amend this new law to provide 
that private insurers may write the 
business on the same basis as com- 
pensation insurance, premiums being 
based on payroll audits. 

Without any definite indication that 
legislation will result it was brought 


out that disability companies and some 
brokers are conferring on the possibility 


of a bill requiring that standard pro- 
visions for disability insurance be in- 
cluded in Lloyds policies. 


Issue Insurance on Time 

There was discussion of a movement 
from outside the business — from large 
retailers, advertising agencies, manufac- 
turers and one life company, for an 
amendment which would permit insur- 


ance to be issued to _ purchasers 
of commodities on time. This would 
include blanket property and life in- 
surance. One executive present said that 
a large advertising agency is the princi- 
pal sponsor. Representatives of pro- 
ducers’ organizations present indicated 


almost certain opposition. 

The next day the Surplus Line Assn. 
met to discuss the proposal affecting 
Lloyds policies and on Friday com- 
panies and producers met to discuss the 
commodity insurance proposal. 

Dec. 18 was set as the date for the 
next conference and the group was ad- 
monished by the commissioner that 
those who plan new legislation and 
desire to have it discussed should have 
a sufficient number of drafts for the 
entire conference list by Dec. 10. 


November 28, 1% 





Baltimore Insures 
All Its Property 


New Program Brings in 


70% Formerly Self-Insured; 


City Saves Money 


BALTIMORE — The fire insurance 
program of the city of Baltimore has 
imately 70% self insurance and 30% in- 
surance in the fire companies to 100% 
insurance. Baltimore said to be the 
first city of more than 100,000 popula- 
tion that has gone to a fully insured 
basis. 

A committee 


is 


of insurance men sur- 
veyed the city’s insurance and evolved 
the plan which subsequently was 
adopted. This committee consisted of 
Harry F. Ogden, president of Fidelity 
& Guaranty Fire; Charles Roloson, pres- 
ident of the former Central Fire of Bal- 
timore; Jacob Gross, Jr., of Home; 
Presley D. Bowen, president of Poor, 
Bowen, Bartlett & Kennedy, and Guy T. 
Warfield, Jr., of Warfield-Dorsey. 


1156 Contracts 
The 


city formerly insured approxi- 
mately 30% of its property under 1,156 
contracts. The remainder of the prop- 


erty was theoretically self-insured by a 
$750,000 fund, although there was $1 
million worth of airport buildings alone. 


Under the new setup, use of the in- 
terest from the self-insurance fund, 
which amounts to $20,000 a year, is per- 


mitted to apply to the purchase of in- 
surance. The committee arrived at a 
rate and an agreed amount of insurance 
with the companies, and the annual 
premium runs apnroximately $48,000 a 
year. Formerly on 30% of its properties 
the city paid about $40,000 a year for 
coverage. In addition there were contri- 
butions to the self-insurance fund, 
—- appropriations. It is estimated 
that by insuring all properties and using 
the interest from the fund for premiums, 
the city will save $15,000 a year. 

From the companies’ standpoint, 
whereas the insurers formerly were car- 
rying only the least desirable prop- 
erties, they are now insuring all. This 
brings into the coverage the fire resistive 
buildings and those of good construc- 
tion which comprised the 70% of prop- 
erties formerly self insured. 


Will Have 100 Policies 


The number of policies has been re- 
duced to 178, and in a year this will be 
cut to 100. 

Twenty of the major insurance offices 
in Baltimore participate in the plan. 
None of them will be required to return 
commissions on unearned premiums. 
Even the small agencies continue to get 
their full commission on the business. 

Adjustment expense has been cut tre- 
mendously because of the reduction in 
contracts. No one office can use more 
than one company. 

The Warfield-Dorsey Co. agency, 
which acts as managers of the plan, ad- 
ministers all claims on the $100 million 
worth of property. 


Oppose Moves to Require 
Disclosure by Defendants 


The American Bar Assn. house of 
delegates recently adopted a resolution 
opposing the proposed amendment to 


rule 30B of the federal rules of civil pro- 
cedure that would require all statements 
taken by attorneys and investigators on 
behalf of defendants to be shown plain- 
tiff’s lawyers before trial. The bar asso- 
ciation approved participation by counsel 
in the case of Hickman vs. Taylor, in 
which the same issue is at stake, before 
the U. S. Supreme Court, argued Nov. 
13. 

James W. Ryan of Bigham, Engler, 
Houston & Jones, New York, presented 
the resolution to the insurance section of 
the American Bar at Atlantic City, and 
argued the point before the Supreme 
Court. 


———— 


~ Insurance Crisis 
Confronts 
the Distillers 


May Arrive at Arrange. 
ment to Escape Coinsur. 
ance Penalties 


NEW YORK—The elimination g 
price ceilings and the subsequent gh. 
rocketing of prices of barrel whisk 


have produced a crisis for the distilling 
industry. The insurance market ha 
about all it figured it could 
whiskey coverage before prices 
and though 
assumed 


Carry jp 
shot -up 
additional risk was 
thereafter, it quickly becam 
apparent that the market could not a}. 
sorb the tremendous additional dolla; 
value. One large distilling organization 
is reported this week to be $29 milligy 
ees 

a big whisky loss should occur tp 
Pre the distiller could be seriously hur 


some 


by cOinsurance penalties, and yet he 
cannot buy coverage to avoid it. The 
market is just not available. 


Avoiding Coinsurance Penalty 


One solution that has been suggested 
and which underwriters and _ distillers 
are now discussing to establish a 
value arbitrarily for insurance purposes 
at a level where distillers can avoid co- 
insurance penalties. The difficulty here 
is that prices are still rising. 

There no trouble, of course, on 
bottle whisky because it is being sold 
and there is a market. The problem is 
entirely one for the barrel whisky.. No 
one will sell it. It is not moving. Con- 
sequently its price is anything the dis- 
tiller cares to put on it. 

If barrel whisky should start to move, 
the market would undoubtedly settle 
down but until it does start moving, its 
value or price or both are practically 
impossible to determine. 


Assume Part of Own Risk 


One solution is for the 
assume a part of his own 
insurance company, and one distilling 
organization already has done this by 
negotiation with his company. This at 
least would avoid the uncertainties of 
coinsurance penalties. He knows in ad- 
vance the risks that he is assuming. Or 
he can assume the risk by insuring his 
barrel whisky at a level which his in- 
surance companies will take, and estab- 
lishing the level as the price. In either 
event, he faces a loss, but at least it is 
fixed and determinable in advance. 

Permission by the Kentucky depart- 
ment to write whisky as a marine cover- 
age will have little if any beneficial ef- 
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fect. The fire departments of the com- 
panies already are filled up or overlined 
on whisky. The marine men ask why 
they should take on more risk through 
another door. They show no disposi- 
tion to undertake any further burden. 
Some companies whose marine depart- 


ments are operated independently might 
take some of the business but this 
would be very little in comparison with 
the amount in demand. The marine 
writing offices have excess of loss 
treaties with London. These treaties 
usually name specific lines that will be 
accepted, and the whisky line is tabbed 
as a fire risk. 


No Long-Term Benefits 


Such offices even though they do not 
check underwriting policies with fre 
officials would hesitate to step into the 
whisky field now with as little promuse 
of long-time benefits as they have. 

(CONTINUED ON PAGE 13) 
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BEATTY CITES LESSONS. 





ARR UNDERWRITER 


Adjuster Gives Hints to 
Examiners at Chicago 


Robert M. Beatty, executive general 
adjuster of Western Adjustment, in 
addressing the managers’ night meeting 
of the Assn. of Fire Insurance Exam- 
iners of Chicago, in rapid-fire fashion 
sketched fire insurance loss situations 
that he oe encountered that were in- 


tended to be suggestive to underwriters 
of warning signals. 

About 100 turned out for the dinner 
including a large number of managers 
and assistant managers. America Fore 
was cited as having the largest repre- 
sentation, its group numbering 16. 
Great American had 12 and Millers Na- 
tional 11. O. E. Gray, America Fore, 
president of the association, presided 
and C. W. Ohlsen, western manager of 
Sun and president of Western Under- 


writers Assn., introduced Mr. Beatty. 
Height Introduces Hazards 
Mr. Beatty mentioned the hazards 


that height of buildings introduces. For 
instance, he said he recalled a fire that 
started on the second story of a six 
story mill constructed building. There 
was no evidence of fire on the third 
floor, but it got going again on the 
fourth and burned out the top three 
floors. It turned out that the fire had 
crawled up the third floor behind a 
stock of materials and had communi- 
cated to the fourth floor through a 
crack. 

Then there was a fire that occurred 
in an occupancy on the top floor. The 
sprinkler flow caused extensive damage 
to the floors below. If this occupancy 
had been on the first floor, the story 
would have been different. He sug- 
gested the desirability of studying the 
order of occupancies in multiple story 
buildings. 

He told of ground hay that was stored 
in a frame building. There was fire and 
he facilities were replaced with concrete 
structures, but these were built too high 
and the pressure of the hay brought 
about spontaneous ignition. There was 
a minor explosion, too, because the ma- 
terial was confined. 

The saying goes that in a ‘one story 
building with trussed roof, there will 
either be a very small fire or a big one. 
The trouble is that the fire department 
can’t get at it effectively. 


Additions Cause Trouble 


Additions to buildings 
cause complications. Faulty 
often introduced. The work may be 
done by contractors that are not edu- 
cated in fire prevention. He recalled an 
old mill building that was constructed 
in the 1890's and was added to in install- 
ments, the additions ranging from one 
to six stories. The original building 
was completely surrounded. There was 
a bad fire and the fire department could 
only work around the edges of the plant 
because of the nature of the progressive 
remodeling. He recalled an old building 
that had not been used for some time 
and then was renovated and machinery 
installed by the insured’s own workmen. 
Good engineering would have prevented 
the fire that occurred. Improvising the 
installation of machinery in old buildings 
is something to be on the lookout for. 
_In the matter of exposures he re- 
ferred to a wood joisted mercantile 
building at the back of which were some 
storage buildings. There was a tile wall 
at the back of the mercantile structure 
containing 31 wood frames and sash 
with ordinary double strength glass. 
The mercantile structure was sprink- 
lered. Fire started in the rear warehouse 
buildings, the wood frames in the. wall 
of the mercantile building caught fire 
the sprinkler heads next to the win- 
dows operated and kept going for 3% 
hours. There was a $50,000 loss to that 
mercantile building. The owner had 


frequently 
factors are 


tried to save money by the poor con- 
struction of the rear wall. 
He referred to a two story basement 


building with a duct for the ventilating 
system on the outside of the second 
floor. There was a frame addition to the 
building next door which caught fire 
and the flames licked into the cold air 
duct and that building was almost de- 
stroyed. 


He mentioned a Chicago lumber yard 
that was located 250 feet away from a 
warehouse building filled with an as- 


phalt product. Fire started in the latter 
and drums of asphalt products mush- 
roomed into the air like Roman candles 
and started a fire in the lumber yard. 

On the score of over-crowding, Mr. 
Beatty recalled a sprinklered warehouse 
in which the merchandise was stored 
up above the sprinkler heads. The fire 
was caused by an acetylene torch that 
was being used to repair the sprinkler 
system which had been turned off. 
However, he ventured the opinion that 
even if the sprinklers had been in op- 
eration, they would not have been effec- 
tive the way the merchandise was 
jammed in. 

Accessibility is an important feature. 
He told of a two story basement mer- 
cantile building in which there was no 
access to the basement except through 
the rear stairway. There were no side- 
walk lights, no basement windows. Fire 
started in the basement and the firemen 


couldn't reach it. Everything in the 
basement was consumed. 
As to the Hotel La Salle fire in Chi- 


cago, he expressed the belief that the 
story would have been far different were 
it not for the fact that the lobby ceil- 
ing was raised up 15 to 20 feet. The 
fire got into that raised up ceiling and 
the firemen could not get a hose to it. 
If the entire lobby could have been 
reached with hose lines, the story would 
have been different, he declared. 


Cancellation and Substitution 


He said that the adjusters occasion- 
ally run into trouble where there has 
been cancellation and substitution of 
policies and the new contracts have be- 
come effective before the old are can- 
celed. He suggested that the business 
might very well work out a procedure to 
avoid these troublesome situations. 

In the field of U. & O., he suggested 
that if special machinery rather than 
standard machinery is present, the loss 
problem may be far greater. Special 
machinery may take many months to 
replace. Then the loss possibilities in 
single line manufacture are important. 
If a loss occurs at any point in the line, 
the entire production may be lost. In 
underwriting contingent U. & O., he 
suggested the underwriter inquire 
whether the insured has more than one 
source of supply, and whether there are 
materials that might be substituted. 
Also a favorable factor would be the 
ability of the insured plant to convert 
to some other operation. 


D. C. Decides to Appeal 
WASHINGTON—District of Colum- 


bia officials have decided to take an ap- 
peal to the federal court of appeals 
here from the decision of Federal Judge 
Holtzoff outlawing the order of Super- 





intendent Jordan for reduction of fire 
rates here. The appeal will be filed 
within the 90 day limit allowed after 


Judge Holtzoff’s final order was issued. 

Prior to that government lawyers 
conferred with counsel for the compa- 
nies. They are reported to have agreed 
upon certain interpretations and what 
might be done to avoid taking an ap- 
peal. However, that program is said 
to have been vetoed by New York coun- 
sel for the companies. 


Gate eee. Reelects All 
Officers at Annual Meeting 


All officers were 
nual meeting of ‘the Grain 
in Chicago Tuesday. 

C. W. Ohlsen, Sun, is president; H. A 
Clark, Loyalty group, first vice-presi- 
dent; M. E. Peterson, Springfield F. & 
M., second vice-president; R. C. Stein- 
beck, secretary; and E. W. Steinbeck, 
treasurer. The office of second vice- 
president was established this year. 

C. E. Harbin continues as manager. 

On the executive committee are S. M. 


relected at the an- 
Association 


Buck, Great American; E. A. Henne, 
America Fore; L. J. Fischer, Home; 
Clinton L. Allen, Aetna; and P. S. 
Beebe, Hartford. Mr. Beebe is the only 
new director. 

The executive committee report 
showed an exceptionally low loss ratio 
thus far with premium volume about 


normal. It was pointed out that there 
is no large amount of grain in storage, 
elevators and warehouses being only 
about half full. However, high prices 
have kept premiums up. . 

This was the first meeting of the 
association since June of 1945, and its 
first year on the new calendar fiscal 
year basis. 


Du Page County Rally 

New officers of the Du Page County 
Assn. of Insurance Agents were in- 
stalled at a dinner meeting at Mohawk 
Country Club, Bensenville. Lyman M. 
Drake, Jr., Chicago, executive vice- 
president Illinois Assn. of Insurance 
Agents, was the instaling officer. Lillian 
L. Herring, Illinois executive secretary, 
was present. Wallace Rodgers, Western 
Underwriters Assn., gave a talk on pub- 
iic relations. T. O. Myers: of Elmhurst 
is the new president. 


To Appeal Miller Case 


MINNEAPOLIS — Attorneys for 
Jack T. Miller, general agent, have filed 
notice of appeal to the state supreme 
court in his suit against the Insurance 
Agents Assn. of Minneapolis. The 
lower court held against him on all 
points in his action charging conspir- 


acy, boycotting and illegal rate-making. 


McCrorey to Decatur 


Joe McCrorey, 
insurance man, 


well known Atlanta 
has joined the firm of 
L. W. Morris, Inc., in Decatur, suburb 
of Atlanta, and will head its insurance 
department. Mr. McCrorey has been 
state agent of National Union Fire for 
four years and before that time was 
with Royal for 15 years. 


Safety and Rates Are Discussed 
The relation of insurance rates and 
policies to industrial safety was dis- 
rior at a meeting of the Fire & Safety 
Conference of the Rubber Reserve this 
month by H. Walter Johnson, assistant 
manager of the insurance department 
of Sun Oil Co. 


Round Table Knights Joust 


The Knights of the Round Table of 
the Union League Club of Chicago will 
hold their annual joust at the club Dec. 
14. A. F. Powrie, Fire Association, is 
president and will preside over the ac- 
tivity. Carl E. Ingram, Great American, 
arranges all the details for the event. 
There will be one man initiated, Man- 
ager C. L. Allen, Aetna Fire. 








Flying Hippo Insured 





A baby hippopotamus was insured in 
Security of New Haven for $4,000 while 
en route by air from Memphis to Fort 
Worth by the Mitchell, Gartner & 
Thompson agency, Fort Worth. Funds 
to buy the hippo for the local zoo were 
raised by school children in a newspaper 
sponsored campaign. The insuring a 
cy received considerable publicity 
its part in the transaction. 


SHAPE COLO. 
LEGISLATION 


No A. & H. Rate Control; 

No Prior or Subsequent 

Disapproval 

The Colorado legislative interim com- 
mittee at a recent meeting discussed at 


length proposed revision of the insur- 
ance laws - comply with the decision in 


the S.E.U.A. case and public law 15. It is 
expected a the all-industry casualty 
bill will be recommended with a few 


that there shall be no 
approval or disapproval of rates. The 
companies will probably be required to 
file rates. Power will be retained in the 
commissioner to question by hearing any 
rates deemed injurious to the public. 
Commissioner Kavanaugh feels that 
it would be a herculean task for a small 
department to take the responsibility of 
approving rates. It may be that the 
present fire statute giving the commis- 
sioner power to determine fire rates will 
’e retained with practically all of the 
ll-industry bill, including filing of all 
rates, with the commissioner having 
power to question any upon a 
hearing 

It is expected that the 
recommended by the commissioners 
will be adopted, as it is much more 
comprehensive than the present Colo 
rado act It is deemed likely that a 
new statute providing for replacement 
insurance will be recommended, together 
with favoring multiple line insur- 
ance 

A health and 
closely the lines of the one suggested 
by the Health & Accident Underwriters 
Conference has been prepared, and does 
not include establishing rates by the 
department. At the present time there 
are no Colorado laws governing so- 
called standard provisions in health and 
pany abs policies 

\ group life insurance bill practically 
identical with the one suggested by the 
National Assn. of Insurance Commis- 
sioners has been prepared and no op- 
position is expected to this. 

Ranger Rogers, assistant at- 
torney general, who is working with 
Commissioner Kavanaugh, expects to 


changes, notably 


rates 


fair practices 


act 


one 


accident bill following 


special] 


have all bills completed for submission 
by the time the next legislature convenes 
in January. 

At a meeting of the Colorado legis 
lative interim committee at Denver last 
week Mr. Kavanaugh presented four 
bills which he recommended be intro- 
duced at the next legislature Chey in- 
clude: 

\ general insurance bill giving the in 


surance 
agents 
rates 

A bill requiring all reciprocal insurers 
to place a $50,000 security deposit with 
the state and giving the insurance 
commission power to license the com- 
pany agents. 

—A bill permitting group insurance to 
as few as 25 persons and for govern- 
mental employes to as few as 80. Any; 
group insurance taken out by &dvern- 
mental employes would not’ require 
payments on the part of the employ- 
ers. 

-A bill permitting insurance companies 
to invest 10% of their assets in real 
estate. The real estate would be re- 
stricted to residences and office build- 
ings. y 


Spaatz N.A.LC. Speaker 
NEW YORK—General Carl Spaatz, 

commanding general of the army air 

forces, will be the speaker at the lunch- 


commission power to license 
and companies and control 


eon which the New York insurance 
fraternity will give for the insurance 
commissioners Dec. 10 at the’ Hotel 


Commodore. 
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Hold Two Day Debate on 
Mass. Rate Legislation 


BOSTON—The joint legislative in- 
surance committee of the Massachusetts 
general court, sitting as an interim com- 
mission, listened for two days to argu- 
ments pro and con over the all-industry 
bill. 

The all producers committee which 


had been formed by Massachusetts 
Assn. of Insurance Agents, Massachu- 
setts Mutual Agents Assn, 


Boston Board, Boston Assn. 


of Casualty 


General Agents and Brokers Assn. of 
Massachusetts, came before the com- 
mittee. with a definite proposition pre- 
sented by Horace T. Cahill as counsel. 
The all producers plan called for 
adoption of the all-industry bill with 
four principal amendments. Under sec- 
tion 3 (a) the bill would be amended to 
include the word “underwriting” before 
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the word “profits” where it first ap- 
pears. A second amendment would 
eliminate section 4 calling for rate filings 
and section 5 calling for disapproval of 
filings, and a new section 4 would pro- 
vide for cedse and desist rulings. Greater 
freedom would be given rating organiza- 
tions in selecting their membership and 
the right of the commissioner to impose 
fines would be taken away 
Fitting Bill to Practices 

Mr. Cahill argued that Massachusetts 

hould the bill to the practices of the 
state, make such amendments as are 
needed at this time and not 
all industry bill in toto as it 


obviously 
accept the 
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Arthur D. Cronin of Kaler, Carne, 
<r & Co. supported the argumey 

Mr. Cahill. 

af L. Barnes, American Y 
Alliance, supported the all- industry fq 
as it stood, explaining that he had gy 
seen the proposed amendments an, 
would take no position on them. 

W. W. Clement, executive Secretan 
of Risk Research Ins stitute, opposed th 
bill, maintaining that regulated Tates 
would not produce as low rates ag fre 
competition. 

Mayor Sullivan of Chelsea attacks 
the companies for their alleg ged high 
rates in his city and declared if some. 
thing is not done he would file an init. 
tive petition at the next election for x 
investigation of the fire insurance com 
panies. 

William Leslie, general manager Ne 
tional Board of Casualty & Surety Un. 
derwriters, appeared in favor of the al}. 
industry bill. 


Berry and Dorsett Appear 


At the second day’s: hearing, J. Ra 
mond Berry of the National Board ani 
J. D. Dorsett of the Assn. of Casualty 
& Surety Executives endorsed the afi 
industry bills. 

President D. C. Bowersock of Bosto; 
and Old Colony appeared in oppositior 
to the all-industry fire bill as being mor 
regulatory than is necessary. He was ir 
favor of the filing of rates with disap- 
proval at the commissioner's discretion 

Gay Gleason, general counsel for Em. 
ployers Liability, opposed the bill o 
the ground it gave unfair advantage to 
direct writers. He stated it granted jus 
what the direct writers had been fight 
ing to obtain in Massachusetts for 
years and that it would force the stock 


stood, seats because it is a 


bill. 


companies to go on a participating 
basis, at the same time periling the 
agency system. 


Russell to N.B.&M. 


LOUISVILLE—Ben Russell, for the 
past 10 years special agent for Crum & 
Forster in Kentucky, will join North 
British & Merchantile in Kentucky as 
special agent. He will understudy J, 
Grover Galloway, veteran state agent, 
who is scheduled to retire shortly. 

Mr. Russell was at one time with the 
Kentucky Actuarial Bureau. 


Lawrence Board Elects 


The Lawrence (Kan.) Board of Fire 
Underwriters has elected Joe Traylor 
president, succeeding R. S. Charlton; 
Merle McKinney, vice-president, and 
Myron Keys of the Decker-Keys (Co, 
secretary-treasurer. There was a dis 
cussion of the bank agent plan and real- 
location of public business. Frank Sul 
livan, Kansas commissioner-elect, is to 
be the December speaker. 


Dickerson to Norwich Union 

Norwich 
Dickerson 
agent in 
formerly 


Union has appointed J. M 
of Kansas City as specia 
Missouri and Kansas. He was 
with Liberty Mutual. 


Haggerty Phila. Head 

Dean O. Haggerty has been appointed 
Philadelphia manager of Corroon & 
Reynolds, succeeding John M. Owen, 
who has been called to the home office 
to take supervision of the eastern depart- 
ment. Lately Mr. Haggerty has been st- 
pervising western Pennsylvania out of 
the Pittsburgh office. 


Lt. Erling E. Jacobson has _ been 
awarded the air medal by Navy Secre- 
tary Forrestal for service as pilot of 4 
bombing plane against enemy Japanese 
bases and shipping at Truk. Before the 
war he was with the marine department 
of Fireman’s Fund at Portland, Ore. 
and has returned to that position follow 
ing his release from active duty. 

Miles A. Eliff, manager of the Wich 
ita office of the Rain & Hail Insurance 
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Bureau, was named first vice-president 
of the Scottish Rite class of the Wichita 
consistory at its reunion. 


XUM 


bureau 
mium 
autom« 


























































































per 28, 1% 


— 
“Unifope 


er, Cam 
ar gumeng, 
can Mutyg 
ndustry bt 
| he had Dy 
iments an 
hem. 
re s€cretan 
Opposed th. 
lated Tates 
ates as free 





ea attacks 
lleged hig: 
ed if som. 
le an initi. 
ction for a 
Irance com. 


anager Nz. 
Surety Up. 
" of the all 


ng, J. Ray. 
Board ané 
of Casualty 
ed the aj. 


: Of Bostor 
OP Position 
being mor 
He was in 
with disap. 
discretion 
el for Em. 
he bill on 
vantage to 
ranted just 
been fight- 
*tts for 2 
> the stock 
articipating 
eriling the 


ell, for the 
ir Crum & 
oin North 
sntucky as 
erstudy J. 
ate agent, 
ortly. 

e with the 


ts 


‘d of Fire 
e Traylor 
Charlton; 
lent, and 
Keys Co, 
as a dis- 
and real- 
‘rank Sul- 
ect, is to 


Union 
ed J. M 
is special 
. He was 


appointed 
rroon & 
[. Owen, 
me office 
n depart- 
been su- 
a out of 


as been 
'y Secre- 
ilot of a 
Japanese 
fore the 
partment 
id, Ore, 
1 follow- 


e Wich- 
nsurance 


yresident 
Wichita 










Nov 


ember 28, 1946 


HeNATIONAL UNDERWRITER 











Vote Dec. 3 on Chicago 


Board Amendments 


A special meeting of the members of 
the Chicago Board has been called for 
Dec. 3 to vote on amendments to the 
constitutton and by-laws that are in- 
tended to remove doubt as to the legal- 
ity of its activities after the federal 
moratorium runs out Jan. 1, 1948. 

These changes have been hatching 
for some time. A committee of the 
agent members of the board sometime 
ago submitted proposals for changes and 
they correspond generally to the pro- 
gram to be voted upon. 
” For one thing, it is proposed that all 
membership of supervising offices rest 
on the agency basis, including man- 
agers conducting a counter, who would 
become members as individuals and not 
as managers. Constitutional reference 
to titled officers, western managers or 
Cook county managers would be de- 
leted. No manager need be a member 
unless he is operating a counter. 


Difference in Designation 


Company managers who would be- 
come members as individuals would be 
referred to as supervising agent, whereas 
the strictly agency offices would be desi- 
nated as supervising agency office. The 
latter would be required to maintain a 
sole agency or representation of not 
less than three companies. 

Under the changes the responsibility 
for securing designation is placed ex- 
clusively on the agent. 


Committee on Fines 


Then there is deleted reference to the 
affiliation of companies and the responsi- 
bility for correct representation is 
placed upon the agent. It is required 
that the agent shall file each year a 
registration blank giving information 
necessary for determining his qualifica- 
tion and eligibility for continuation of 
membership. The agent must represent 
companies whose representation lies 
wholly with board members. It is stipu- 
lated that members shall represent only 
companies that are licensed and whose 
policies and practices are not subversive 
to the interests of the insuring public, 
insurance or the objectives of the board. 
The members are to pledge themselves 
merely to observe the Illinois laws 
which, 6f course, encompasses the rating 
laws. The reference to abiding by the 
rules of rating organizations is deleted. 

At present at least three members of 
the committee on fines shall be company 
men, and it is proposed that hereafter 


Heavy on Insurance Covers 


Pension, health insurance and group 
hospitalization plans will be included in 
contract demands of CIO unions, it was 
decided at the annual meeting of that 
organization at Atlantic City. A reso- 
lution was unanimously adopted endors- 
ing such action. Another resolution of 
the union urges extension of social se- 
curity to workers not now covered and 
increase in pension and survivor pay- 
ment benefits. 


Appeal Va. Ruling on State 
Farm Mutual Assessment 


RICHMOND—The Virginia Rating 
Bureau is appealing to the state su- 
preme court from an order of the state 
corporation commission involving the 
question as to how assessments should 


| be levied against State Farm Mutual 


Automobile in determining its propor- 
tionate share of expenses to be paid to 
defray costs of operating the bureau. 
The commission has ruled that in de- 
termining the amount of the levy, the 
bureau should exclude from gross pre- 
mium income the portion received from 
automobile collision business. 


the committee shall consist entirely of 
agents» It is provided that the vice- 
president and the treasurer shall become 
ex-officio members of all committees ex- 
cept those on nominations, arbitration 
and fines and penalties. 

The maximum commission allowable 
to non-resident brokers would become 
the same as those allowable to residents. 
Control over interstate transactions 
would be eliminated. 





Problems Arising 
from Questioned 


Securities Viewed: 


NEW YORK —Little has appeared on 
the problems of stock brokers and 
transfer agents arising from questioned 
securities, and the paper on the subject 
by S. Willard Donovan of Indemnity of 
North America here is regarded as a 
valuable piece of work by members of 
the Surety Company Claim Men’s 
Forum, before which it was given. 

In reviewing cases on the subject, Mr. 
Donovan pointed out that although the 
principal is not ordinarily liable for the 
acts or misdeeds of his agent unless he 
has authorized or cooperated in those 
acts or misdeeds, he is liable to third- 
persons in a civil suit for the frauds, con- 
cealments, deceits, misrepresentations, 
etc., of his agent in the course of his 
employment, although the principal did 
not authorize or justify or participate in 
such conduct. 


Test of Liability 


It appears that the test as to the lia- 
bility of the principal for acts of his 
agent is: Whether the acts were com- 
mitted in the course of his employment 
and within the scope of his agency. In 
the case of the Jennie Clarkson Home 
for Children vs. Missouri, Kansas & 


Texas Railway Co. and Robert Gibson’ 


of H. Knickerbocker & Co., the treas- 


urer of a charitable corporation em- 
bezzled the money from four $1,000 
bonds. The charitable corporation en- 


gaged in no commercial business where 
he had been held out to the public as 
possessing the power to sell or transfer 
stock, bonds or other securities of the 
company, in its name or under its power 
of attorney, by which third persons had 
been induced to believe that he’ pos- 
sessed such authority, and thereby in- 
duced to part with their property. 

It also appears that the larceny of the 
bonds was complete the instant that the 
treasurer took them from the vault with 
the intention of appropriating them to 
his own use. From that point on his 
character was that of a thief, and who- 
ever dealt with him thereafter with ref- 
erence to the bonds was dealing with 
him in that character. Gibson, although 
deceived as to the treasurer’s character, 
was not relieved from liability which 
arose to the true owner when he dealt 
with a person who has committed a lar- 
ceny. Gibson was held liable to the 
defendant railway company. 

A number of other cases and points 
were discussed by Mr. Donovan. 





F.C.A.B. Casualty Supervisor 


J. F. Tapscott has been named assist- 
ant supervisor of the Pacific Coast de- 
partment of Fire Companies Adjustment 
Bureau with supervision of casualty 
work his primary duty. He will also 
asist in the supervision of other lines. 
For eight years, Mr. Tapscott has been 
with Hartford Accident, handling cas- 
ualty and automobile claims. He has 
been an adjuster for 20 years and had 
previously been with F.C.A.B. 
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Cotumsia, S. C.—The big laundry explosion at Greenville, S. C., was caused by 


propane gas installed above ground in large quantity. 


The outside tank ruptured, 


permitting escape, the fluid immeditely turning to gas which is heavier than air. The 
gas escaped through a rear building, accumulating outside and presumably set off by 


boiler fire. 


Loss to the laundry building and equipment is estimated at $250,000 and total damage 
to all buildings involved is estimated at $750,000. 


The customers’ bailee policy is without any limit. 


Laundry fees due on goods held 


for customers were approximately $20,000. This amount of fees would indicate ex- 
tremely heavy loss to customers goods. Some estimates run above $500,000 on this item. 
Some authorities doubt that customers bailee loss will exceed $250,000. Fire and 
windstorm insurance was carried on the laundry building and equipment. 
A substantial part of damage to other buildings was covered under individual polli- 


cies carrying extended coverage. 


Two agents had strongly urged extended coverage on laundry owners within the last 


few months. 


Bills in Illinois 


Interim Commission Calls 
Hearings Jan. 13 on 
Casualty, Jan. 20 on Fire 


The Illinois interim commission on 
insurance laws has called a hearing for 
the morning of Jan. 13 at Springfield on 
the casualty-surety part of the program, 
and for the morning of Jan. 20 on fire- 
marine rating legislation. The commis- 
sion has sent out drafts of proposed 
legislation which are almost word 
for word the model bills of the National 
Assn. of Insurance Commissioners. 

The changes from the models are in- 
tended as a means of providing transi- 
tion from the present rating statutes 
that are in effect to the proposed new 
basis. Already Illinois exercises a de- 
gree of rate control over automobile 
insurance, fire insurance and the per- 
sonal property floater. 

Chairman of the interim commission 
is State Senator Arthur J. Bidwill. Sec- 
retary of the commission is Senator 
Thomas E. Keane. 





Partial Loss Payments 
WASHINGTON—In the event of 


partial loss claims arising under hull and 
increased value of hull insurance issued 
on government merchant ships sold by 
the maritime commission on credit to 
any of five countries, the commission 
says it “is willing to direct that these 
claims be paid to the purchasers, pro- 
vided that they are not in default under 
thé terms of the mortgages” on such 
vessels, 

This despite the fact that the commis- 
sion wants such policies or “disburse- 
ments” issued “in the name of the mort- 
gagor for account of whom it may con- 
cern.” Also, the commission wants all 
claims under such policies made payable 
to the commission in U. S. dollars. 


The laundry building and equipment was insured for about 30% of 


Joyner to Pittsburgh 

R. S. Joyner, formerly assistant 
claims manager at Chicago for Mary- 
land Casualty, has been transferred to 
Pittsburgh as claims manager. His place 
at Chicago has been filled by Thomas 
Murray, who has been claims manager 
at Jackson, Miss. 


Kerr Am. Fore Secretary 

NEW YORK—Gilbert L. Kerr, sec- 
retary of Fidelity & Casualty, has been 
elected also secretary of the America 
Fore fire companies. He is in charge 
of auto lines countrywide for F. & C. 
and now will also look after all auto- 
business for the group in New England, 
the Eastern states and Canada. 


Call Hearing on Pool Audits 

NEW YORK—A hearing has been 
called here for the morning of Dec. 12 
by the New York department to con- 
sider suggestions for handling periodic 
examinations of underwriting associa- 
tions, pools and syndicates. 











Scott Winnipeg Manager 


H. G. Scott becomes manager of the 
Winnipeg branch of Commercial Union 
Jan. 1. He succeeds N. J. Black, who 
is retiring. 
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ETHYLENE REQUIRES CAUTION 





Fruit Ripener Is Highly Explosive 





Although explosions of ethylene, a 
gas used to ripen such fruits as apples 
and bananas and to mature wheat in 
grain elevators, have occurred in such 
widespread places as Nebraska, Cleve- 
land and Newark, the National Board 
reports that the process is safe so long 
as proper precautions are taken. 

Gas must be fed into a closed com- 
partment and should not exceed one 
part to 1,000 of air. If 3% parts to 
1,000 of air are used an explosion is 
very likely. But even at the proper 
ratio there must be no possible chance 
of a spark occurring in the compart- 
ment, no smoking allowed, and vapor 
proof lamb globes must be used. If 
floors are of cement, rubber soles must 
be used by people entering the compart- 


ment, The tank containing the gas has 
to be stored outside and piped in, with 
the pipes grounded against static elec- 
tricity. 

The Nebraska explosion, which killed 
seven people, was caused when a dealer 
came to buy fruit while smoking a 
cigar, 


Refuses to Mend Ways 


Two explosions occurred in the same 
fruit ripening concern in Cleveland 
about six months apart. After the first 
explosion, which caused only partial 
damage, the owner was advised not to 
allow any heating other than steam. 
The man who designed the place said 
that he had been in the business 25 
years and knew what he was doing. The 













The early fire ex- 
tinguisher limited in 
effectiveness but an 
important step in 


fire protection. 
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PROTECTIO 


The constant improvement and de- 
velopment of individual fire fighting 
equipment, giving present day homes 
and industrial plants effective protec- 
tion, has also gone into the develop- 
ment and broadening of the modern 


insurance policy. 


Our agents take pride in the up-to-the- 
minute protection of the Caledonian— 
dependable for more than a century. 
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second explosion killed two people and 
wrecked the concern entirely. 

Use of this process gives a fine ruddy 
glow to apples and matures wheat rap- 
idly to give the flour top flavor when 
milled. It is a valuable process and 
the hazards involved are readily instr- 
able, but it is incumbent upon insurers 
to know conditions, in plants using this 
process, through personal inspection. 





Baltimore Briefs 





DENMEAD KOLB of the Wier & Kolb 
agency, Salisbury, Md., was scheduled to 
leave this week for Florida after attend- 
ing the convention of the Maryland Assn. 
of Insurance Agents at Baltimore. 

ALBERT H. MICHAELS, Baltimore, re- 
tiring executive vice-president of the as- 
sociation, was out of town and unable 
to attend the meeting. 

Committees were headed 
SCOTT of Baltimore, nominations, and 
PRESLEY D. BOWEN, Baltimore, reso- 
lutions. Mr. Bowen also reported as 
chairman of the finance committee. 

At FIDELITY & DEPOSIT hosts in- 
cluded B. H. Mercer, second vice-presi- 
dent; Stuart Galloway, counsel; John 
Yost, vice-president; John J. lago, vice- 
president; Sidney Doolittle, advertising 
manager; Owen A. Madigan, Baltimore 
manager. 

PHILIP F. LEE, J. Dillard Hall, G. C. 
Trenholm of the home office and Conway 
Taylor, Baltimore manager, held forth 
for U. 8. F, & G. 

J. &8. KING, secretary, was on hand for 
the fire companies of the America Fore 
group. 

Poore, Bowen, Bartlett 
one of the big agencies 
gave a COCKTAIL PARTY before 
banquet. 

NORTH AMERICA headquarters had 
President John Diemand and C. S. Rob- 
erts, president Indemnity of North Amer- 
ica from the head office; Charles Roloson, 
manager and J. C. Cupit, assistant man- 
ager; J. J. Moore, casualty manager and 
Craven Pearson, all of Baltimore. 

During the convention W. HAROLD 
LEONHART of Leonhart & Co., reinsur- 
ance agents and brokers, Baltimore, re- 
ceived an invitation to attend a buffet 
supper and reception Nov. 26 in New 
York for Amir Faisal al Saud of Saudi 
Arabia. 

Hosts at ZURICH open house were 
Norman T. Robertson, superintendent of 
agents, and George Whittaker, New 
York, and Lew Cheesman, Philadelphia. 

AVERY W. HULL, local agent at Salis- 
bury, Md., flew in on his own airline, 
Chesapeake Airlines, Inc. It was organ- 
ized early this year and makes the Salis- 
bury to Easton to Baltimore run in 45 
minutes. This compares to three to four 
hours by train, ferry and bus. Mr. Avery 
also has an interest in a 50-bus busline, 
a 150-truck freight line, and an oil well 
is being dug on some property he owns 
on Chesapeake Bay. 

Leo E. Kietzman, vice-president, and 
Victor L. Pitchford, special agent, Balti- 


by WM, M. 


& Kennedy, 
in Baltimore, 
the 


more, represented AMERICAN. 
THE HOME FLEET had a big con- 
tingent at its headquarters: Herbert 


Payne, vice-president; R. E. Menner, sec- 
retary National Liberty; W. L. McIntyre, 
chief auditor, and Carl Amalang, under- 
writer, all from the home office; State 
Agent J. W. Boone of Home; State Agent 
A. M. Sullivan, Franklin Fire; State 
Agent John Moore of National Liberty, 
Wilmington; Norman Fenton, manager 
and Gordon Percy, special agent, Wash- 
ington; and M. F. Harris, manager, R. B. 
Tippet, Jr., adjuster, and Frank R. Clark, 
special agent, all of Home Indemnity, 
Baltimore. 

JOHN M. OWEN, Corroon & Reynolds 
manager at Philadelphia, attended with 
the attractive Mrs. Owen. He has been 
at Philadelphia four years and now goes 
to the head office as secretary in charge 
of underwriting and production in the 
east. The promotion came on his out- 
standing record. He used to be an un- 
derwriter at the head office, and then 
was in the Delaware, District of Colum- 
bia and Maryland field. 


Aetna Casualty School 
Has 3,056 Graduates 


Graduates of the Aetna Casualty home 
office casualty and surety sales school 
now total 3,056, including 509 veterans 
of the recent war who have completed 
the course since V-J day. 

A high percentage of graduates are 
relatives of established Aetna agents. 

The course is approved under the 
G.I. bill and tied in with an on-the-job- 
training program of Aetna. There have 
been 17 such schools to date. 
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| Castral Mo. Fire .0 
Wave Continues 


The incendiary fires in north cenipy 
Missouri have continued at an ung 
inished pace. Since Sept. 28, ten tg 
have been affected, one of them fy, 
Total damage for fires is about $125,0 

Local investigators comment that ¢ 
work is almost obviously that of argo. 
ists, who may be combining bur 
with their crimes. In every town be: 
one, fires have started in the same Pa: 
tern, usually four to six breaking gy 
simultaneously. They have been cy. 
tered chiefly in the downtown districy 
and all have started between 2:00 ang 
3:00 a.m. 

In only one case has there been nox. 
tempt at burglary in homes while reg, 
dents were watching the fires. They 
have been no large cases of burglay 
most of them being confined to petp 
thefts of cookies, cigarettes, and smal 
sums of money. Thefts are so slight the 
it was not understood at first that ther 
might be any connection between they 
and the fires. It was later thought thy 
local children were taking advantage ¢ 
the absence of residents to burglariz. 

The first fire occurred in Higbee Sep 
28 and caused $100,000 damage. Th 
latest was Nov. 21 at Mayview, destroy. 
ing a lumber yard and a home. All th 
towns are in a 50 miles area near Mo 
berly. Gilliam, Dalton, Higginsvilk 
Brunswick, Wakenda, Laclede, Glasgow, 
and Moberly are the other towns which 
have been burned. 

National Board investigators point 
out that setting fires to cover burglary 
is an old trick, but declare that the Mis- 
souri incidents may be the largest on 
record. 


Donley to Harrisburg 


David W. Donley, who has been 
superintendent of agents for the acei- 
dent and health department of Union 
Mutual Life, and before that was with 
the accident and health department of 
General Accident at its U. head 
office in Philadelphia, has joined the 
Yoffee & Beitman agency, Harrisburg, 
as accident and health insurance expert. 


Apology to C. S. Dunn 


THE NATIONAL UNDERWRITER regrets 
having mistakenly identified C. S. Dunn 
as being secretary of Commercial Bank- 
ers Mutual Casualty in the Nov. 14 edt 
tion in reporting that this company has 
been ordered to levy an assessment upon 
policyholders. Mr. Dunn was at one 
time secretary of that company, but he 
has not been connected with it for more 
than a year. He is now affiliated with 
Garrett, Inc., Kansas City. 


King Phila. President 

Joseph N. King, New Amsterdam 
Casualty, has been elected president ot 
the Surety Underwriters Assn. of Phil- 
adelphia. “ 





H O CLAIM 
MANAGER 


Here is a top-notch claim ex- 
ecutive. Twenty years with 
one company in various Ca- 
pacities. College trained, 


lawyer, age 46. 
FERGASON PERSONNEL 


Insurance Personnel Exclusively 
166 W. Jackson Blvd.. Chicago 4 iL 
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ness has been put up to Johnson & Hig- 
gins and Marsh & McLennan. The 
navy says it wants to eliminate the de- 
tail of handling it through local agents 
over the country. 

Wants Casualty Conference Group 


Since the association has a committee 
to confer with companies and the state 
insurance department on fire rates and 
forms, it wants a similar one on casualty 
and fidelity and surety, and the Towner 
Rating Bureau and National Bureau of 
Casualty & Surety Underwriters will be 
asked for cooperation in this connection. 

Because of the delay in getting rates 
from the new Maryland Insurance Rat- 
ing Bureau, which is embarrassing 
agents, companies and insured, another 
resolution suggested that the companies 
and rating bureau work out a plan under 
which special agents would inspect and 
rate small risks. The bureau has’ had 
only two automobiles with which to 
cover the entire state and has faced 
other difficulties. 

A recommendation urging that Com- 
missioner Ensor be continued in office 
was adopted. 


Agents’ Qualification 


The question of amending the agency 
qualification law in the 1947 legislature 
was left, by resolution, to the qualifica- 
tion committee. The need of strength- 
ening the law is recognized, but some 
agents are apprehensive that if the law 
is taken up for revision ground could 
be lost and the law actually weakened. 
Agents would like to see license ap- 
plicants required to prepare themselves 
by a minimum schooling or training in 
an agency. Others believe 1947 a good 
time to try for stronger legislation. 
Some strengthening of requirements has 
been achieved by insurance department 
ruling. 

The important thing accomplished in 
the past year by the rural agents com- 
mittee, which with agents’ qualification 
was headed by E. Churchill Murray of 
Annapolis, was the agreement that the 
government all risk policy on growing 
crops should be limited to the field and 
not apply in storage. The original in- 
tention was -to cover crops from seed 
bed to time of sale. 





COMMITTEE REPORTS 





The date a rate change is announced 
is the date it should become effective, 
the rules, rates and forms committee 
has recommended. Joseph D. Lazenby 
of Annapolis made the report. The 
committee went over the residence theft 
situation and decided that while the in- 
crease in rates is satisfactory there 
should be no narrowing of the coverage. 
Mr. Lazenby also made the liaison com- 
mittee report. 

E. Albert Rossman reported on fire 

and accident prevention and J. Vernon 
Coblentz of Frederick as secretary. H. 
Merrill Walters, Pocomoke City, ap- 
peared as state national director, as 
chairman of both the legislative com- 
mittee and Maryland Insurance Rating 
Bureau advisory committee. 
_The issue of whether the state na- 
tional directors should be the ruling 
group and make policy in the national 
association was compromised and will 
come up again, he said. 

A vice-president for each county; a 
study of agency commissions and cost 
of doing business, and continuation of 
the state association president in office 
lor two years were recommended by re- 
tiring President Carroll Crawford. He 
said it takes six months for the new 
president to become acquainted with the 
nature and details of his job. For the 
association to get the full benefit from 
his efforts, the president should serve 
two terms. 

Regional meetings have proved suc- 


cessful and should be continued, he said. 


Agents are the ones who should 
the standard of qualification f 
entrants into the business. 


tor 
Insurance 


set up 
new 


should stay in the hands of agents. 


word on an 
association 


Final 
national 


actuary 
will be 


for 
said 


the 
the 


week of Dec. 8, Guy Warfield, national 
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sor, Baltimore; 4, Fred E. 


president, said. The need is obvious. 
An N.A.ILA. actuary can determine the 
full import of rate and form changes on 
the agent. His word will have strong 
influence at state insurance department 
hearings. For example, there were re- 
dundancies in the workmen’s compen- 
sation rating plans which an actuary 
disclosed. 

The national association also has had 
almost a mandate from the membership 
to retain a field man, Mr. Warfield said. 

District vice-presidents elected are: 1, 
H. Parker Tull, Jr., Crisfield; 2, David 
O. Griffin, Frederick; 3, E. Stuart Wind- 
Voges, An- 
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napolis; 5, Howard N. German, Easton; 
6, Edgar A. Kendall, Cumberland; 7, 
Herbert V. Anders, Westminster. 

Directors are Ralph G. Little, Balti- 
more; Hubert P. Burdette, Mt. Airy; 
Jacob Gross, Jr.,and Shorley G. Kilmer, 
Baltimore; Robert H. Matthews, Cam- 
bridge, and John -L. Swain, Hagerstown. 

Retiring President Carroll L. Craw- 
ford of Westminster becomes board 
chairman. 

At the luncheon which opened the 
convention, John Diemand’s talk on 
“Approaching the Deadline” was well 
received. About 260 attended, including 
a number of Baltimore company execu- 
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tives. President Carroll L. Crawford 
of Westminster introduced E. A. Ross- 
mann of Baltimore, chairman of the 
program. committee; Vice-president W. 
G. Harper of Maryland Casualty; Presi- 
dent D. Claude Handy of American 
Bonding; Wm. M. Scott, Baltimore, 
chairman of the.agents’ board; E. As- 
bury Davis, president of U.S.F.&G.; 
Guy Warfield, Baltimore, president of 
the national association; Commissioner 
Ensor; J. Arthur Nelson, president of 
New Amsterdam Casualty; Harry F. 
Ogden, president of F. & G. Fire; and 
H. Merrill Walters, Pocomoke City, 
state national director. 


Mr. Diemand commented on the high 
quality of leadership the agents have 
had since the business was confronted 
by the S. E. U..A.. decision. 


AVIATION COVERAGE 


Don’t overlook selling workmen’s 
compensation, Mr. Webster said in dis- 
cussing aviation coverages, and placing 
proper aviation accident business as a 
service to insured. 

On personally owned aircraft, he said, 
the total annual insurance cost runs 
about $400. Of this amount approxi- 
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Foreign Managers for: 


Firemen’s Insurance Company of Newark, N. J. 

The Hanover Fire Insurance Company 

National Union Fire Insurance Company of Pittsburgh, Pa. 
New Hampshire Fire Insurance Company 

Security Insurance Company of New Haven 
Milwaukee Mechanics’ Insurance Company 

The Fulton Fire Insurance Company 

Birmingham Fire Insurance Company of Pennsylvania 
Granite State Fire Insurance Company 

The East and West Insurance Company of New Haven 
Commercial Casualty Insurance Company 
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Agents and Representatives throughout the world 


mately 2.5% goes for public liability, 

3.12% for property damage; passenger 

liability, 6.25%; hull in flight, 66%, and 

hull ground cover, 22.5%. The ground 
coverages—fire, theft, collision, hail, 
wind, etc.—are a real bargain. 

Not being able to find risks does an- 
noy agents, he said, but the market and 
its values are too new, too changeable, 
to be handled by anyone except an ex- 
pert. Though the agent complains that 
it hurts his prestige when he can’t give 
a quotation on the spot, it would hurt 
his standing more if he had to change 
his quotation because of original lack 
of expert information. 

| The aviation insurance markets would 
| rather take a bad plane with a good 
pilot than the other way around, he said. 
Twenty-four per cent of the pilots have 
been responsible for 65% of accidents. 

Mr. Webster urged agents to be defi- 
nite in their statements about. aviation 
coverage. Don’t hedge or retract. 
Know your product. One agent clips 
a notation on every policy stating every- 
thing the policy will not do. He sells 
more aviation business than any other 
agent in his territory. 

“Cy” Burg tells a wonderful and con- 
vincing story of the importance of sales. 
He uses some telling demonstrations, 
and though he treats his subject mith 
humor his audience achieves a real re- 
spect for the salesman and his contribu- 
tion to the economy of the country. 


Big Crowd at Banquet 


About 400 attended the banquet where 
Messrs. Rossmann and Crawford took 
care of introductions. The affair was 
especially in honor of Guy Warfield. 

Mr. Warfield spoke briefly on what’s 
ahead for the agent. There is a new 
book of rules coming, he said. Insur- 
ance has done a good job, but now the 
rules are to be changed. In Maryland 
for the past six months the business has 
had what, in effect, is being proposed 
for the industry in other states. 

“I can see nothing about which to be 
alarmed,” he commented. “We _ have 
been living with it. The public has 
had a better deal. The companies, agents 
and public have not been harmed. The 
Maryland agents can lead in showing 
how regulation of this kind can work.” 

Mr. Scott, retiring board chairman, 
presented Mr. Crawford a handsome 
gift on behalf of the association. Mr. 
Warfield installed the new officers. 





Weaver's Career 





Alva P. Weaver, Jr., the new presi- 
dent of the association, started in the 
business as a claim 
adjuster in the 
Baltimore office of 
Hartford Accident. 
He is a graduate of 
the University of 
Maryland with an 
LL.B. degree. In 
1929 he resigned 
this position to 
start an agency, 
which he still con- 
ducts under his 
own name in Balti- 
more. He is the 
son of Alva P. 
Weaver, manager 
of Hartford Accident at Baltimore for 
many years. 





Alva P. Weaver, Jr. 





Mr. Weaver became interested in the 
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Maryland association shortly after j 
was reorganized about 10 years ago ay) 
has been active ever since. He 

as. a.director for several.years 

the last two years has been tr 

He has been chairman of various jp. 
portant committees and at Present is; 
member of the national associatig, 
membership committee. 


Lawyer Fee Issue in Mo. 
Rate Case Is Revived 


JEFFERSON CITY — Superinteng 
Jackson of Missouri announces that th 
state will resist vigorously the moye jy. 
stituted in the Missouri supreme cop 
by Glenn C. Weatherby, an attorney of 
Parkville, to enforce the payment of, 
fee of $137,523 which he alleges is gy 
him for legal services given to the & 
partment in connection with the gf 
10% fire insurance rate reduction ap 
restitution litigation which started i 
November, 1922. 








Weatherby was one of the attorney; 
for the department in the litigation wit 
the stock fire companies. He has askeg 
the court for a writ to compel Mr. Jack. 
son to assess the insurance companig 
for the fees as originally fixed by th 
Cole county circuit court. 

Weatherby states he was special coup. 
sel for the department in Decembe 
1930, in connection with the recovery of 
excess premiums collected between Noy. 
15, 1922, and the final disposition of the 
litigation. 

Weatherby claims that at a hearing 
his fee was fixed by the Cole county 
court at 5% of a balance of $2,750,643 
which was that portion of the original 
$13 million of “excess” premiums that 
the insurers were unable to return d 
rect to policyholders. The court ordered 
the $137,523 fee paid out of the im- 
pounded funds. 

The Missouri supreme court, however, 
decided that all of the impounded funds 
belonged to the policyholders, and that 
the circuit court had no right to order 
payment of fees to Weatherby, out of 
those funds. 

In his latest petition, Weatherby cited 
a supreme court ruling of January, 194, 
in which it was held that payment of the 
fee to him could be made either from ap- 
propriations against the earnings of the 
Missouri department or an assessment 
against the insurers. 

Weatherby already has been paid $317, 
500 on an order of the Cole county court. 
He states he will remit this if his appli- 
cation for the full fee of $137,523 ‘is hon- 
ored. 

The Missouri department some 
months ago instituted proceedings in the 
Platte county circuit court to compel 
Weatherby to restore the $37,500 to the 
deparment. Similar restoration suits 
have been filed against other attorneys. 





Illinois Loss Up 38% 

Fire loss in Illinois outside of Chicago 
for the fiscal year ending June 80, 1946, 
totaled $15,945,419 which was an in 
crease of $4,425,336 or 38%, according 
to the annual report of State Fire Mar- 
shal John H. Craig. Deaths from fire 
were 377, an increase of 136. 

The largest loss was due to a dust 
explosion in a grain mill at Alton, the 
total loss being $1,104,400. The second 
largest loss totaled $848,400 including 
a factory at Cicero and an exposed ware- 
house. During the year there were 16 
persons tried and found guilty of arson 
as compared with eight in the preceding 
year. Six persons were committed to 
state hospitals. 

Very few fires were set to collect in- 
surance. Most of the incendiary fires 
were set by juveniles and by mentally 
or morally deficient persons. 





Bolton Arizona Special Agent 


August M. Schneider, superintendent 
of agencies of the Springfield group at 
Los Angeles, who has been traveling 
Arizona since 1924, has been relieved of 
that duty. Oliver G. Bolton has bees 
named special agent for that territory. 
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Dapper to Chicago Post for 
Sun Group, Olsen Now 
Cook County Special Agent 


Frank A. Dapper, Cook County spe- 
cial agent for the Sun group, has been 
appointed manager of the brokerage and 
service department at the western de- 
partment in Chicago. ; 

He is succeeded as special agent by 
Harry A. Olsen, who will also supervise 
operations in Lake County, Ind. Mr. 
Olsen has been loss superintendent at 
Chicago. Jesse J. Johnson, Jr., a war | 
yeteran, -becomes loss superintendent. 





Pritchett Deputy for Mich. | 

George R. Pritchett, Indiana state | 
agent of American, has been appointed 
Michigan deputy most loyal grand gan- 





der by George E. Edmondson, most 
loyal grand gander. Mr. Pritchett while 
amember of the Michigan pond advanced 
through the offices to supervisor and 
then was transferred by the American 
to Indiana. Had he remained in Michi- 
gan he would have been elected most 
Joyal gander in due course. 





To Hear Rodgers, O’Connor 


Wallace Rodgers of the Western Un- 
derwriters Assn. will speak on public 
relations Dec. 2 when the Minnesota 
Underwriters Assn. resumes its educa- 
tion and good fellowship dinners at 
Minneapolis. J. C. O’Connor of THE 
NATIONAL UNDERWRITER will speak Jan. 
13. 


Joint Meeting at Duluth 


A joint dinner meeting and party 
of the Minnesota Blue Goose and the 
Duluth puddle will be held at Duluth 
Dec. 10. This joint meeting has become 
an annual event with the field men. 





Bange with E. K. Schultz 


E. K. Schultz & Co., Philadelphia gen- 
eral agents, have appointed Robert D. 
Bange as special agent for western 
Pennsylvania with Pittsburgh headquar- 
ters. 

Mr. Bange has been with Fidelity & 
Guaranty Fire at New York. He will 
make his headquarters in Pittsburgh. 


Michaelis with Fire Assn. 


Fred J. Michaelis, Jr., is now special 
agent of Fire Assn. in Louisiana and 
Mississippi. He was formerly with the 
Gottschalk general agency of New Or- 
leans. 








Edmondson in So. Cal. 


LOS ANGELES—George Edmond- | 
son, most loyal grand gander of the} 
Blue Goose, was the guest of California | 
pond, and outlined plans for 1947. | 
Among those in attendance were J. C.| 
Buchanan, past most loyal grand gan- | 
der; Ray Rowhrer, Ariel C. Harris and | 
Jack Berry, deputy most loyal grand} 


ganders. 
Mr. Edmondson went from here to 
Phoenix, Ariz., where he attended a 


meeting of the Arizona pond, and was 
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honor guest at a dinner dance Monday 
evening. 

William H. Rathford, keeper of the 
California pond, has resigned, having 
moved to Turlock, California, where he 
will be an independent adjuster. 





Inland Empire Group Elects 


SPOKANE, WASH. — The Inland 
Empire Fire Underwriters Assn. has 


adopted a new constitution and by-laws 
and elected Samuel R. Parrott, Spring- 
field, as president. J. A. Sabiston, Hart- 
ford, is vice-president; A. B. Hart, Na- 
tional Fire, treasurer, and Guy S. 
Weathers, Cravens, Dargan & Co., ses- 
retary. In addition to the officers, the 
executive committee includes: L. J. 
Colby, Fireman’s Fund; H. B. Speer, 
Atlas, and J. H. Ohrner, Royal-Liver- 
pool. 


Name So. Cal. Steering Group 


LOS ANGELES — Fred Krueger, 
Crum & Forster, president Fire Under- 


9 





writers Assn. of Southern California, 
has named on the executive committee 
G. H. Heissner, Jr., Aetna Fire, chair- 
man; A. P. Stich, Springfield; K. 
Glassbrenner, Glens Falls group; Rich- 
ard Campbell, J. A. Gilliland, Hartford; 
R. Needham, Phoenix-London; 
Howard Wilson, Ray Rosendahl Co.; 
O. A. Clibborn, Edward Brown & 
Sons; T. H. Raugh, Guarantee. 


Minneapolis Wins Radio Quiz 
In a radio quiz conducted by a Minne- 


apolis station in which Minneapolis 
Blue Goose people were pitted against 








From hangars to helicopters, from passengers 
to personnel, risks of commercial or private 
aviation can be adequately insured through 
the facilities of the Great American Group 


of Insurance Com panies. 
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Let the Great American Group, which writes 
practically every form of insurance except 
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Confidence, the key to successful pursuit of life or business, is greatly strengthened 





Great American 
American National 


Massachusetts Fire & Marine 


of Insurance Companies 
Great American Indemnity 
County Fire 
North Carolina Home 


GREAT AMERICAN GROUP 


by the knowledge of adequate insurance. 








American Alliance 
Detroit Fire & Marine 
Rochester American 



















































































10 | 


HeNATIONAL UNDERWRITER 














eHINT TO AGENTSe 


Distribution pipelines are filling 
fast. Be ready for the flood of 
household appliance business 
which will soon reach your 
markets. 


Inquire about our special Install- 
ment Sales Floater. 


Our fieldmen can assist you to 
write a profitable volume of this 
form of insurance. 
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New York Underwriters Insurance Company 


Ninety John Street New York 


) GENERALY Offers: 


Protection tor tvery tre Hazard 
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a St. Paul group, Minneapolis won 
$75 for the pond auxiliary, which 
sponsored the event. Representing 


Minneapolis were C. L. Mehagan, West- 
ern Adjustment; Paul Olinger, Under- 
writers Inspection Co.; Mrs. T. J. Bur- 
wald, wife- of’ the Minneapolis manager 
of Travelers Fire, and Mrs. Rollo White, 
whose husband is with Crum & Forster. 
St. Paul was represented by J. H. Lewis, 
St. Paul F. & M.; J. H. Hanna, H. M. 
Neeley Co.; Mrs. W. C. Braun, wife of 
the National Board representative, and 
Miss Alice Nippoldt of the R. M. 
Neeley Co. 





COMPANIES 


Glens Falls Group 
Premiums Up 35% 
in First 9 Months 


Net premiums written during the 
first nine months by Glens Falls, Glens 
Falls Indemnity and Commerce showed 
an increase of $6,786,515 or 34.9% over 
the same -period of the preceding year, 
according to the reports of G. P. Craw- 
ford, president of the fire companies, and 
G. D. Mead, president of the indemnity 
company, at the quarterly meeting of 
directors. 

The board approved payment Jan. 2 of 
the usual quarterly dividend of 40 cents 
on stock of record Dec. 11. 

Following the meeting of 
rectors a luncheon was served for di- 
rectors and executive officers. Living- 
ston T. Merchant, who has been minis- 
ter plenipoteniary in charge of economic 
affairs to France during the past year, 
and is now chief of the aviation division 
of the State Department, gave a talk 
dealing with his experiences. 

Glens Falls at the end of the first nine 








the di- 


months showed net written premiums 
of $13,603,815, increase $3,440,637 or 
33.9%. 


Net premiums written by Glens Falls 
Indemnity amounted to $10,388,786, in- 
crease $2,583,664 or 33.1%. 

Commerce produced $2,235,671 in pre- 
miums, for a gain of $762,214 or 51.7%. 





New Am. Fore Directors 


W. Paul Stillman, chairman of Mu- 
tual Benefit Life and president of Na- 
tional State Bank of Newark, has been 
elected a director of Continental. 

John W. Drye, Jr., of the New York 
law firm of Rathbone, Perry, Kelley & 
Drye, has been elected a director of Fi- 
delity & Casualty. 

Charles C. Lyon, manager at New- 
ark for Niagara Fire, has been elected 
a director of that company. 


Capital Now $1'/2 Million 


Capital of Centennial of the Atlantic 
Mutual group has been increased $1 
million, bringing the total capital to $1% 
million. Surplus exceeds $1 million. As- 
sets are now more than $4,900,000. 








LUXURY GROUPS AFFECTED 
There 


sions of 
decline. 


are indications that some divi- 
luxury merchandise are on the 
For instance, it is known that 
some of the large companies dealing in 
costume jewelry have let out some of 
their high grade salesmen. The indica- 
tions are, in such cases, that there has 
been quite a surcease in buying. This 
trade had a great boom when its mer- 
chandise was difficult to obtain for 
awhile. 





STUDENTS HEAR HOWE 


Ralph Howe, first vice-president of the 
Davenport Insurance Corp., Richmond, 
addressed the class of prospective field- 
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men of Royal Liverpool at the New 
York educational headquarters. 
Mr. Howe emphasized the importance 
of correct use of words in selling activi- 
ties and in explaining coverages. “Words 
ofen have various interpretations and 
meanings,” he said, “and therefore ex- 
treme care should be used in choosing 
ur words so that your prospect may 
interpret them in the sense they are 
intended.” He recommended great care 
in the selection of words when prepar- 
ing a survey, suggesting that the aid 
of agency specialists in the various 
pranches of insurance be utilized in 
checking every survey so that their pur- 
pose will be intelligently understood by 
the prospect and thus accomplish their 


Marine Whisky 
Ruling in Ky. Gives 
Little Added Cover 


Kentucky local agents familiar with 
the whisky situation estimate that there 
js an unsatisfied demand for insurance 
of from $30 million to $50 million. This 
is due to the lifting of OPA ceilings 
and the skyrocketing of prices that is 
accentuated by the approach of the 
holiday season. 

When Insurance Director Wilson is- 
sued his ruling permitting marine in- 
surers and marine departments of fire 
companies to write whisky in bonded 
warehouses, aS an emergency matter, 
the agents immediately canvassed all 
their companies. They report that the 
almost universal response was that the 
insurers look upon this nevertheless as 
strictly a fire insurance risk and that 
having already absorbed their limit of 
liability in the fire department, they 
are not prepared to take on a greater 
exposure through the marine route. In 
any event, most of any increased lines 
that would be assumed at this time, 
would be passed on to the lap of London 
Lloyds and Lloyds is already over- 
loaded and has its guards up. 

Some of the agents bound their com- 
panies for additional liability in the 
marine departments when Mr. Wilson 
issued his ruling but some of the com- 
panies, at least, ordered cancellation, 
as being overlined. 
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Eckhouse Succeeds 
Cosgrove as Editor 
of Agency Bulletin 


NEW YORK—Robert D. Eckhouse, 
former assistant director of the informa- 
tion and publications division of Assn. 
of Casualty & Surety Executives has 
been named editor of the “American 
Agency Bulletin” of the National Assn. 
of Insurance Agents to succeed John N. 
Cosgrove, who is resigning to join the 
New York “Journal of Commerce.” 

Before joining the executives associa- 
tion, Mr. Eckhouse served as a major in 
the army. In Hawaii he was associate 
editor of the army publication, “The 
Hawaiian Defender.” His newspaper ex- 
perience includes Newark “Evening 
News,” ‘Newark “Morning Ledger,” 


Vailsburg “Post” and Irvington “Adver- | 


tiser,” all in New Jersey. 

Mr. Cosgrove was associated with 
American Reserve, Eagle Star and 
American 13 years before going with 
the Bulletin, 


Big Loss in Fire 
at Cannelton, Ind. 


A possible insurance loss of nearly 
$900,000 may result from the fire Nov. 
24 in the furniture plants of Lehman Co. 
at Cannelton, Ind. Besides the factory, 
five houses and a store were destroyed 
and several other houses damaged. 

The factory and contents are insured 
for $527,000 and estimated at a total 
loss. U. and O. coverage is $225,000. 
Insurance on the other properties is not 
known. All the business on the factory 
and contents was locally placed. West- 
ern Adjustment is handling the entire 
loss. 2a! 


Plan for C.P.C.U. Convention 


LOS ANGELES—With the 1947 na- 
tional convention of the C.P.C.U. 
scheduled for Los Angeles in Septem- 
ber, the Pacific chapter has 
planning to entertain the meeting. 

The convention committee has 
named, consisting of Walter W. Ben- 
nett, president of the chapter, chairman; 
T. Parker Lowe, Robert McWilliams, 
Charles McMillan and Rees E. Roston. 

The chapter will hold a meeting Dec. 
11 at which time the C.P.C.U. designa- 
tion will be conferred on Barton Brown, 
Atlas Insurance Agency; T. Parker 
Lowe, Anchor Casualty, and Charles 
McMillan, special agent Victor Mont- 
gomery General Agency. 








Honor Muncie Veterans 


Four veteran local agents at. Muncie, 
Ind., were honored at a dinner meeting 
of the Muncie Insurance Board. 

Three of that group were present for 
the dinner and received resolutions of 
appreciation and other encomiums. 
Everett Moffitt, who went into the 
business in 1902, received his citation 
at his bedside. 


five years ago. The others honored 
were Harry H. Wolf, veteran of 42 | 
years; J. W. Kirkpatrick, also with 


42 years service, and J. D. Miltenber- | 


ger, 44 years. 

The four men were all 
the Muncie Board. 

Larry Pierce, president of the board, 


made the presentations. C. Surfa 
was master of ceremonies. Burl Keys 
outlined the history of the Muncie 


Board. Special guests were Lynn Kidd 
of Brazil, president Indiana Assn. of 
Insurance Agents, 
Pearson. 


Heart of America Xmas Party 


KANSAS CITY—The annual Christ- | 


mas party of Heart of America Blue 
Goose will take place the evening of 
Dec. 7 at the President Hotel. 
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Your clients have confidence in you, your 
firm, your judgment. Why shouldn't they 
buy their life insurance from your agency? 





Many of them will if you use the proved 
plan for getting life insurance leads that is 
offered to you by the Connecticut Mutual. 
It's a mail advertising plan that has con- 


sistently secured replies—-leads to new 


Connecticut Mutual, which has worked with 
hundreds of fire and casualty agents and 
brokers for years, has just published a new 
booklet for general insurance men entitled 
A Tested Method for Securing Life Insur- 
cnce Commissions.” It outlines the direct 
mail plan in which ten different letters are 
available for various types of prospects, 
and shows you how to prepare your list. On 
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business — from nearly one in six of the 
people to whom the letters were sent. 


This mail advertising plan will find out 
for you which of your clients are interested 
in life insurance and will get leads that 
give you the best possible reason for 
calling and talking with them about this 
coverage. 


Get FREE Booklet that Tells How 


each of the principal types of prospects 
there is a sales promotion kit that tells you 
what to offer and what to say about it. 





One in tive of your own clients will buy 
life insurance during the next year. So send 
today for your copy of this free booklet 
that can help you earn many hundreds of 
dollars in life insurance commissions. 


¢4- he CONNECTICUT MUTUAL 
-100 YLIFE INSURANCE COMPANY 
ad - HARTFORD - 


Connecticut Mutual Life Insurance Company 
Hartford, Connecticut 


Please send me, free and without obligation, your booklet, 
“A Tested Method for Securing Life Insurance ” 


(please print) Z 
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EDITORIAL 


COMMENT 





Value of the Girl in the Agency 


Let us stop in our controversy over 
rate regulation and discussions of public 
law 15, in trying to solve the automo- 
bile situation, in endeavoring to cut 
down some of the angularities of com- 
petition, long enough to pay tribute to 
the girl in the local agency. We do not 
believe that anyone appreciates the 
value of that woman who is held largely 
responsible for the operations of the 
agency, especially in the smaller cities 
and towns. 

She is all things in one. The boss 
leaves and he knows the machinery will 
be kept in motion well oiled and well 
burnished. Policyholders will be amply 
cared for. The information given will 
be correct. Claimants will be looked 
after as they should, callers will receive 
prompt and intelligent attention. 

The girl in the office really has a 
splendid opportunity to learn the insur- 
ance business in its fundamentals. She 


is brought in contact with the various 
equipment and material and knows just 
how everything fits in. She masters 
the art of taking care of insurance as it 
should be. She knows all the processes, 
the records that have to be kept, forms 
that have to be filed, and reports that 
have to go to the head or general office. 
She, therefore, becomes really absorbed 
in what she is doing. Usually we find 
that the girl in the office is extremely 
conscientious. She desires to do the 
right thing at the right time. She is 
deeply embarrassed if any mistake is 
made. She is constantly seeking to im- 
prove and add to her knowledge of the 
business. Many of these girls are read- 
ers of insurance literature and many of 
them are taking up insurance study 
courses. 

The insurance machinery in many 
parts would stop were it not for the of- 
fice girl. 


Need for Strong Lieutenants 


In our opinion, it is always to the 
great advantage of an insurance com- 
pany, not only to have a competent and 
outstanding captain, but to develop at 
the same time lieutenants of high grade 
and of high reputation. Sometimes the 
captain may attempt to monopolize and 
center all attention on himself. The 
president who wants his company to be- 
come well known and well thought of, 
desires men besides himself to be in the 
limelight. This is partitularly notice- 
able at conventions and at conferences. 
At times, it seems a president must 
make all decisions. He séems to be the 
company himself. He is rather jealous 


Imaginative Work of 


The other day we had.an opportunity 
to observe at first hand what impressed 
us as being imaginative work on the 
part of a fire insurance examiner. This 
experience caused us to reflect upon 
what the examiner is doing, and partic- 
ularly the imaginative qualities that are 
involved in translating the hieroglyphics 
in daily reports into mental pictures of 
a building or other property perhaps 
hundreds of miles away in a city that 
the examiner has never visited. 

It came about in this way. A field 
man invited us to ride downtown with 
him and on the way he stopped to make 
two inspections that had been ordered. 
The first risk questioned was the con- 
tents of what appeared to have once 


of any of his men getting attention. Yet, 
it should be the purpose of a successful 
president to bring as many of his asso- 
ciates as possible to the front, and let 
the company have a number of expo- 
nents, men who stand in front. 

A broadminded president is always de- 
lighted when any of his associates get 
to be well known, because they add pres- 
tige to the company. They take part in 
conventions and in the various organ- 
ized activities of the business. Their 
work is recognized as very helpful and 
constructive. There is plenty of oppor- 
tunity for men in every company to take 
a part in outside work. 


the Examiner 


been a store in a dingy looking multiple 
occupancy building. The stuff was 
stacked high in the room, as if it had 
simply been pushed in until it was spill- 
ing out the door and then the door 
forced shut much as in closing an over- 
loaded suitcase. One or two of the win- 
dows were broken. This non-insurance 
companion was all for phoning the 
broker from the nearest cigar store and 
ordering cancellation, but the field man 
said he didn’t think it would burn before 
he got downtown. 

The second one was a pile of lumber 
in’ a tumble-down yard in which the 
buildings were falling to pieces. It was 
right alongside a series of a dozen rail- 
road tracks, and this one the reporter 


would not have been surprised to have 
seen go up in flames before his eyes. 

What impressed us was the fact that 
an examiner a thousand miles away, 
probably a typical Brooklyn boy that 
had never been west of the Hudson and 
possessed with a fierce determination 
never to do so, had spotted these two 
wretched risks from those dreary looking 
daily reports that are about as’ mean- 
ingful to anyone besides an examiner: as 
a Japanese code. 

Insurance men who take their knowl- 


edge and technique for granted Wi 
look upon us as naive to express 
miration for such a simple routine », 
quiry as this, but the fact remains the: 
this is a technique and a special area ¢ 
knowledge and operation that is far 
moved from ordinary clerical perfor, 
ance. The fact that a good examine 
must possess a vivid imagination in hj 
field in addition to a store of factual 
technical knowledge is what Particularly 
dawned on us during this trip down. 
town with the two stops. 








PERSONAL SIDE OF THE BUSINESS 





Martin E. Wilde, 78, local agent in 
Milwaukee since 1894, one of the oldest 
active men in the business there, has 
just observed his 52nd annivérsary in 
the business. He is in good health and 
continues his agency as well as his in- 
terests in the Milwaukee Board and the 
Wisconsin Assn. of Insurance Agents. 


Harold Hilton, manager of the sub- 
urban department of the Critchell- 
Miller agency, Chicago, has been con- 
fined to his home for the past several 
weeks by a severe attack of pleurisy. 

P. B. Moran, assistant manager of 
the western marine department of Auto- 
mobile at Chicago, made the trip to 
New Orleans for the Notre Dame- 
Tulane game, traveling by the football 
special. 

G. W. Funk, assistant secretary in 
the western department of Great Amer- 
ican, now has a son following in his 
fire insurance footsteps. The young man 
is Walter F. Funk. He is employed as 
an assistant examiner in the western 
department of America Fore. He grad- 
uated from Carleton College, Northfield, 
Minn., in 1942 and then served in the 
navy as a lieutenant and executive 
officer on a destroyer in the Pacific. 

J. Blake Timmons of the Timmons 
agency, Amarillo, was elected state rep- 
resentative to the Texas legislature with- 
out Democratic opposition in the summer 
primaries or Republican opposition in the 
November election. At 21, he was first 
assistant fire insurance commissioner of 
Texas in 1938. He enlisted as a private 
after Pearl Harbor and left Germany as 
a first lieutenant last year. 


Gilder Levey, Houston, special agent 
of American, is now at his home re- 
cuperating from an appendectomy. 


DEATHS 


Alexander W. McAlister, 84, founder 
of Pilot Life and of three fire insurance 
companies of Greensboro that were re- 
insured in 1932, died unexpectedly at 
Greensboro. 

He founded Pilot in 1903 and headed 
the company for 30 years. He was fed- 
eral fuel administrator for North Caro- 
lina during the first war. 

Mr. McAlister was vice-president of 
Pilot Life, then called Southern Life & 
Trust, from 1903 to 1908 and was presi- 
dent from then until 1932. 

He was also president of Pilot Fire, 
Greensboro Fire and Washington Fire 











and head of McAlister Underwriteaiil 
til these companies were taken over by 
Springfield Fire & Marine in 1932, 

John W. McAlister, a son, Was secre 
tary of the fire companies, and is pres. 
ently vice-president and secretary of Me. 
bane & McAlister, Greensboro fire jp. 
surance general agency. 


Roscoe A. Mosher, 54, former presi. 
dent of the Lansing ‘Assn. of Insurance 
Agents, died there after a brief illness 
He served a term as president of th 
local board in 1939-40 after having been 
secretary-treasurer for two terms, He 
was an engineering graduate of Michi 
gan State College and at the start of th 
recent war II sold his agency to the 
Herbert G. Cooper Co. After a refresher 
course at the University of Michigan, 
he joined the Oldsmobile division of 
General Motors as a metallurgist, te 
maining in that work until the war 
ended. 


Milton E. Whitney, 55, assistant claim 
manager Iowa Mutual and Iowa Mutual 
Casualty, died of a heart attack at his 
home in De Witt. He had been with 
the mutuals for 49 years, beginning 
when he was in high school. He served 
as a special agent in Iowa before be 
coming claim manager. 


Lawrence E. Mahan, 54, St. Louis 
investment broker, a director of Para 
mount Fire, died suddenly after suffer- 
ing a stroke in Washington, D. C. 

James G. Wallace, 74, secretary of 
Richland County (O.) Mutual, died ofa 
cerebral hemorrhage. He started with 
De Yarman Bros. at Mansfield, 0, 
and later was with Great American. He 
was active in community affairs and was 
formerly a newspaper man at Urbana. 

William West, retired insurance man, 
who founded the William H. West Co, 
insurance firm, Washington, D. C., died 
after a brief illness, 

John W. Biggane, local agent at Kem- 
merer, Wyo., died there. He was cash- 
ier and a director of the First National 
Bank of Kemmerer. 

Ray W. Crockett of E. I. Crockett & 
Co., Pueblo, Colo., former state agent 
for Colorado, New Mexico and W 
ming, died in Wesley Memorial hospital 
at Wichita, where he had been receiv 
ing treatment for three months. 

Willard B. Rees, 51, Sinton, Tex., le 
cal agent, died from a heart attack at 
Hillsboro, Tex., while visiting relatives. 
He served in the marines in the first 
war. 


Robert P. Kraus, 65, local agent at 
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Marshfield, Wis., died of a heart attack 


in his car. 
Frank Parnell, local agent at Bos- 
cobel, Wis., for 21 years and three 


times mayor there, died after a long 
finess. He had retired several years 
ago. 

R. Buck, 58, veteran local agent 
of Friday Harbor, Wash., died following 
3 heart attack. He had served as prose- 
cutor of San Juan county and in the 
legislature. His son is continuing the 
agency. 

James W. Ullmann, 59, a broker who 
had offices with Critchell-Miller in Chi- 
cago for 30 years, died at his home in 
Oak Park. Mr. Ullmann’s tenure with 
Critchell-Miller began 35 years ago as 
manager of the newly created auto- 
mobile department. He became a broker 
and remained as such until he went on 
active duty as a naval officer in the first 
war. When the Ullmann-Thompson 
agency in which he was briefly a partner 
was dissolved, he then went back with 
Critchell-Miller with whom he has been 
since. He was the son of Herbert J. 
Ullmann, who was a member of the 
pioneer Chicago agency of Marsh-Ull- 
mann. He had married the former 
Gladys Smith, who had been a Critchell- 
Miller employe. 


Henry H. Dixon, of the Paul & Dixon 
local agency, New Bedford, N. H., died 
at the age of 77. He was a trustee 
of New Bedford Five Cents Savings 
Bank. 

Ask Multiple Powers 
Directors of U. S. F. & G. have 


adopted a resolution recommending to 
stockholders that when they meet in 
February they amend the charter to 
permit the company to write fire and 
allied lines and issue participating poli- 
cies. Fidelity & Guaranty Fire will rec- 
ommend to its stockholders that they 
amend its charter to perntit it to write 
a general casualty and surety business 
and issue participating policies. 
Chairman R. Howard Bland said 
there is no immediate intention of exer- 
cising these enlarged powers but that 
the companies are being placed in a 
position to meet changed conditions. 


Allstate Quits Mass. Fight 


Allstate and Allstate Fire have given 
up their efforts to become licensed in 
Massachusetts, the insurance department 
of that state announces. They have with- 
drawn their application for admission. 


Health Cover Meeting 


WASHINGTON—Compulsory health 
insurance proposals and what business 
interests, particularly insurance, should 
do about them, will be discussed at a 
meeting of the A. & H. section U. S. 
Chamber of Commerce insurance com- 
mittee, at Continental Casualty office, 
Chicago, Dec. 3. Rollin Clark, Conti- 
nental Casualty, is chairman of that 
group. 





Insurance Crisis 
Confronts 
the Distillers 


(CONTINUED FROM PAGE 2) 


They can see no reason for undertaking 
a risk that is convenient to the whisky 
interests at present and once the crisis 
is past in a year or less have the door 
closed in their faces. 

Various factors have contributed to 
the confusion. There is a tremendous 
scarcity in whisky less than three years 
old because distillers have not been per- 
mitted to make any to speak of since 
1943. . Barrel costs are up tremendously 
due to the scarcity of white oak. One 
ray of hope is that distillers believe they 
will soon be permitted to buy grain for 
distillation. They can produce a lot 
of whisky in a short time. However no 
distiller wants to make more whisky in 
a year than he can sell four years or 
five years from now. It is predicted 
that there will be no big selling of old 
whisky for some time, and prices will, 
therefore, remain high. These prices 
have been rumored up as much as $400 
to $500 a barrel. This has increased val- 
ues in whisky warehouses to the point 
that it would be hard to find enough 
insurance in the entire world to cover 
the values exposed. 





Convention Dates 





Dec. 5-6, American Management Assn., 
insurance conference, Drake Hotel, Chi- 
cago. 

_ Dee. 9-11, National Assn. of Insurance 
Commissioners, Hotel Commodore, N. Y. 

Dec. 11, Insurance Federation of New 

York, Hotel Commodore, N. Y. 


Dec. 12, Self-Insurers Assn., Biltmore 

Hotel, N. Y. 
1947 

Jan. 8-10, National Assn. of A. & H. Un- 
derwriters, midyear, Blackstone Hotel, 
Miami Beach, Fla. 

Mar. 27-28, Minnesota Agents, mid- 
year, St. Paul Hotel, St. Paul. 


May 5-6, American Management ASs§n., 
insurance conference, Hotel New Yorker, 
ey A 


May 15-17, Insurance Accounting & 
Statistical Assn., annual, Chicago. 


May 15-17, Texas Agents, annual, Gal- 
veston. 

May 25-29, National Fire Protection 
Assn., annual, Chicago. 

May 26-29, H. & A. Underwriters Con- 
ference, annual, Paxton Hotel, Omaha. 

June 26-28, Virginia Agents, annual, 
Hotel Roanoke, Roanoke. 

Sept. 15-17, International Claim Assn., 
New Ocean House, Swampscott, Mass. 

Oct. 13-17, National Assn. of Insurance 
Agents, annual, Atlantic City. 

Oct. 23-25, National Assn. of Mutual 
Agents, annual, Cleveland. 


Write more accident business by sub- 
scribing to The Accident & Health Re- 
view, $2 a year, 175 W. Jackson Blvd., 
Chicago. 

















“AREN'T 


Stone Back from Circuit 
E. C. Stone, U. S. manager of Em- 
ployers Liability, has returned to Bos- 


ton from a speaking trip throughout 
the southwest and west that commenced 


Nov. 5. Besides addressing the annual 
meetings of the Arizona and New 
Mexico agents associations, he ap- 


peared before local groups at Phoenix, 
Tucson, Albuquerque, Houston, Dallas 
and finally Denver Monday evening. 
At the latter place he was kept for 2% 
hours after giving*his address by audi- 
ence questions. He was introduced 
there by Commissioner Kavanaugh. 


Alamo Pond to Initiate 


The Alamo Blue Goose, San Antonio, 


voted to hold its mid-winter swim Jan. 
20. Fourteen will be initiated, which 
will give the pond a membership of 


more than 100. 


Elmer C. Anderson, who has become 
vice-president of the Towner Rating 
Bureau, was presented with an inscribed 
marble inkstand by the Surety Under- 
writers Assn. of Mass. Mr. Anderson 
resigned as president of that association 
and Victor L. Kloppenburg, who has 
been vice-president, will serve as acting 
president until the annual meeting. 

Leo D. Cavanaugh, president of Fed- 
eral Life, who underwent an operation 
at Mercy hospital, Chicago, is now at 
home and is able to get about freely. 
He goes to the hospital each day for 
treatment, and this may continue for 
the next five or six weeks. 


@lobe and Rutgers 


Fire Insurance Company 


The Insuran ce Company 
of the 


State of Pennsylvania 


LIABILITY RATES HIGH ENOUGH ALREADY 2?” 


Annual Meeting of Self 
Insurers Dec. 12 at N. Y. 


NEW YORK—tThe annual meeting 
and dinner of the Self-Insurers Assn. 
will be held at the Hotel Biltmore Dec. 
12. C. M. Graham, chief self-insurer 
examiner of the New York Workmen’s 
Compensation Board, ‘will discuss the 
progress of the experience rating plan 
for self-insurers. Guest speaker will be 
Frank W. Lovejoy, sales executive of 
Socony-Vacuum Oil Co. 


Plaque Awarded WTIC 


HARTFORD — Niles Trammell, 
president National Broadcasting Co. 
presented to Jesse W. Randall, president 
Travelers, a plaque commemorating 
“WTIC’s 20 years of affiliation with 
NBC, broadcasting in the public inter- 
est.” He saluted WTIC, the Travelers 
station, as “one of America’s greatest 
broadcasting stations.” 

In accepting the plaque, Mr. Randall 
praised the vision of Walter G. Cowles, 
vice-president of Travelers, who spoke 
the first words over WTIC Feb. 10, 1925. 
WTIC is NBC charter member. 


St. Louis Buyers Hear Jaeckel 

Julian C. Jaeckel of the St. Louis 
law firm of Moser, Marsalek, Deering 
& Carpenter addressed a luncheon meet- 
ing of the St. Louis Insured Members 
Conference of Associated Industries of 
Missouri on “The Liability Imposed by 
Law.” 

Superintendent Jackson of Missouri 
will be the speaker at the meeting Jan. 
28. 
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WANT ADS 








WE WANT A MAN!! 


Now employed by some Insurance Com- 
pany or Rating bureau—28 to 35 years of 
age — preferably but not necessarily with 
an insurance engineering education — and 
who wants to get into the production end 
of the business. 

This is a real opportunity to become es- 
tablished with a successful egency. The 
salary to start will be commensurate with 
age and experience. 


WARNER AND COMPANY 
FARGO, NORTH DAKOTA 








WANTED 
FIRE UNDERWRITER 


Living in vicinity of Detroit. Excep-_ 
tional opportunity for experienced 


underwriter in home office of growing 
organization. Must be of high calibre 
as some field work will be required. 
Write giving full details. All replies 
strictly confidential. Address 


J-48, The National Underwriter 
175 W. Jackson Blvd., Chicago 4, IIL 

















WANTED 


by New England company Special Agent for 
P delphia and suburban territory, including 
southern New Jersey. State age, experience and 
q Replies confidential. Address 
J-33, The National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Illin 


ois. 














WANTED 
SPECIAL AGENT 
By an old established stock pany for the 
State of Illinois. Reply giving full particulars 
as to age, experience, salary. etc. Address J-38, 
The National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Illinois. 

















WANTED 


Middle aged man. preferably with Southern 
Field and Inland Marine experience as under- 
writer in large Florida General Agency. Give 
outline of past experience and employers, age. 
and sala expected. Address J-39, The Na- 
tional Unde iter, 175 W. Jackson Blvd., Chi- 
cago 4, Illinois. 


—a 














FOR SALE 


jahiehead Tadi 


Well agency. This agency. 

a going concern for 30 years, represents old 

line stock fire an Ity i ‘or 

detailed information address J-44, The National 

wo pam 175 W. Jackson Blvd., Chicago 4, 
ois. 




















Wish to purchase insurance agency in 
Illinois, Indiana, Michigan or Wisconsin. 
Submit full details. Address J-51, The 
National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Ilinois. 














POSITION WANTED 


Payroll Auditor, married, 42 years of age. now 
employed by large nationally known company. 
desires change. efer southern or mid-western 
territory. Plenty experience and best of refer- 
ences. Salary open. Address J-49, The National 
Underwriter, 175 W. Jackson Blvd., Chicago 4. 


- 
—_— 














WANTED 
An experienced fire and casualty man to man- 
age insurance department of old established 
local agency in Augusta, Georgia. Write par- 
ticulars and references to P. O. Box 136, Atlanta. 
Georgia. 











Dineen Champions the Model Bills 
Before Life Group at N. Y. Meeting 


(CONTINUED FROM PAGE 28) 





gation to pass legislation of any kind. 
The federal anti-trust laws would then 
be applicable to the interstate aspects of 
insurance company price-fixing opera- 
tions within that state. On the other 
hand, Congress also gave the states the 
option of permitting price-fixing combi- 
nations providing they were regulated. 
Under Public Law 15 any state has the 
privilege of arriving at the same funda- 
mental decision which New York made 
in 1911. 


Justice Men’s Theories 


Mr. Dineen remarked that Attorney 
General Clark, Wendell Berge, assistant 
Attorney General, and Manuel Gorman, 
special assistant to the Attorney Gen- 
eral, have made recent public pronounce- 
ments that indicate they entertain per- 
sonal convictions that no price-fixing 
combination, whether under private con- 
trol or governmental supervision, can 
provide public benefits comparable to 
those obtainable under a system where 
free competition prevails. At the same 
time they have been at pains to point 
out that it is not their prerogative to 
tell the states what to do; they recog- 
nize that Congress left that choice up to 
the states. The Department of Justice 
does, however, have the right to initiate 
proceedings under the Sherman act if 
there is evidence that the states have 
not “regulated” within the meaning of 
PL 15. 

The Department of Justice men have 
suggested a plan whereby full use could 
be made of common experience without 
agreement on final rates. Their plan 
envisages action in concert by the com- 
panies in collecting Statistics on the loss 
portion of the dollar as a guide for de- 
termining pure loss cost, and competi- 
tion on the acquisition cost, administra- 
tive cost and profit portions of the dol- 
lar. Under this plan, Mr. Dineen said, 
they have not ruled out competition on 
the loss portion of the dollar if a com- 
pany’s loss experience is consistently 
better thanthe norm. They believe that 
the flexibility of the Sherman act would 
permit such a plan without additional 
state legislation. Since acquisition and 
administrative costs and profits differ 
from company to company, the adoption 
of their plan would, in effect, make price 
competition compulsory. The model 
bills give companies the option of using 
this method of operation, but they do 
not make its use mandatory. 


Monopolistic Rate Structure 


Mr. Dineen alluded to his address Oct. 
14 before the National Assn. of Inde- 
pendent Insurers in which he called at- 
tention to the existence of certain mo- 
nopolistic rate structures in New York. 
For example, 85% of the fidelity-surety 
business, 90% of the fire business and 
% of the automobile liability business 
are written by companies which by 
agreement charge identical prices. In- 
deed, 96% of the automobile liability 
business is written by a group of com- 
panies which by agreement charge the 
same initial rates. 

The superintendent has no power to 
compel independents to join price-fixing 
combinations, nor to make members of 
price-fixing combinations function as in- 
dependents. Furthermore, he has no 
power to determine how few or how 
many companies may join in the concert 
of action. The theory of the law is that 
the superintendent is vested with suff- 
cient regulatory power, irrespective of 
the size of the combinations, to stand 
between these combinations and the 
public and to see to it that the interests 
of the public are protected. 

He then recalled the address of E. W. 
Sawyer before the insurance member- 
ship group of the Union League Club of 
Chicago in which he argued that the 
model bills are in many respects similar 
to the New York law. He called atten- 
tion to the monopolistic rate structures 


55 


in New York. “He pointed out, and cor- 
rectly so, that where monopolistic rate 
structures prevail there is little price 
competition. Upon these premises he 
then stated: ‘Competition in price is 
practically non-existent in New York. 
Superintendent Dineen sincerely believes 
in that philosophy.’ ” 


Safeguarding the Independents 


To reach that conclusion, Mr. Dineen 
said Mr. Sawyer must have overlooked 
six pages of the Dineen address which 
consisted of a section-by-section ahalysis 
of those portions of the model bills guar- 
anteeing freedom of action and the op- 
portunity to compete on a price basis to 
all companies which desired to follow 
that course. Mr. Dineen said he pos- 
sesses the conviction that those com- 
panies which desire to compete on a 
price basis shall have the opportunity to 
do so. 

“An officer of prominent companies 
which operate as members of monopo- 
listic price-fixing combinations not only 
in New York State but in various sec- 
tions of the country is an exponent of 


what he calls minimum regulation. 
Mr. Berge . takes a different ap- 
proach. In his recent speech before the 


section of insurance law of the Ameri- 
can Bar Assn. he said that even where 
such combinations are regulated by gov- 
ernment, they require affirmative and 
effective regulation and the utmost scru- 
tiny and safeguards. I have not consid- 
ered the problem in terms of maximum 
or minimum regulation. To me the 
problem is one of seeing to it that a de- 
gree of regulation is provided for price- 
fixing combinations which will serve as 
the nearest substitute for competition in 
producing a rate level which is consist- 
ent with the public interest.” 


Depends on Operating Method 


There is, he went on to say, a direct 
relationship between the amount of reg- 
ulatory legislation required and the man- 
ner in which insurance companies elect 
to operate. If companiés desire to take 
advantage of the privilege conferred 
upon them by law to operate as mem- 
bers of a price-fixing combination and 
in that process carry their activities to 
the point where they monopolize or very 
nearly monopolize the field, “it seems to 
me self-evident that they must expect 
a degree of regulation commensurate 
with their practices and dominant posi- 
tion in the field.” 

“One of America’s largest fire com- 
panies, which operates as a member of 
monopolistic price-fixing combinations 
... has recently announced its support 
of a proposed bill which markedly cir- 
cumscribes the activities of price-fixing 
combinations in the insurance business 
and which contains a provision—not 
found in the New York law—making 
their existence dependent upon a finding 
by the commissioner that such combina- 
tions are in the public interest. Under 
this proposal the commissioner in mak- 
ing his determination could, no doubt, 
consider the size of the combination and 
the extent, if any, to which it would 
dominate the field. If the proponents of 
this measure are sound in their appraisal 
of the problem, it may well be that some 
of the concerted activities in the insur- 
ance business which have heretofore 
been regarded as essential, are not as 
indispensable as has been thought. 


May Lose Option to Combine 


“The day may come when various 
state legislatures or Congress will de- 
cide that the privilege of fixing prices in 
concert in the insurance business—a 
privilege given to no other segment of 
American business—should not have 
been granted. Perhaps legislative bo- 
dies will conclude that the laws drafted 
to regulate these combinations have not, 
in fact, done so or that the administra- 
tion of such laws has been inadequate. If 


Sa 
they do, the business may find itself 
prived of the option to fix prices in 
cert. I make the point that this OPtiog 
was not conferred upon the business 
the superintendent, but has bee, % 
conferred in our own state by the act of 
the legislature, and it is the superj 
dent’s duty to execute the law as the 
islature wrote it, irrespective of his gm 
personal views.” 

Mr. Dineen asserted that notwig. 
standing the debate which is now go 
on, “the responsible people in the bug. 
ness, and particularly those who oper 
price-fixing combinations, have, wig 
few exceptions, recognized the need fy 
effective regulation.” 

“They know, as we all do, that som 
day the efforts which we are now mg. 
ing will be subjected to scrutiny. Whe 
that time comes it is our hope that po 
one will be able to say with justificatio, 
that the legislation which was draftej 
through this joint effort of the industry 
and the commissioners permitted, to ug 
the words of Mr. Berge, a ‘system ¢ 
private controls under a cloak of stat 
protection.’ ” 


Progress Is Made at N. Y. 
A.M.A.-Insurance Parley 


NEW YORK—As a result of the con. 
ference here between the subcommitte 
of the council on medical service of th 
American Medical Assn. and the sub 
committee of the joint insurance com. 
mittee on employe disability plans it was 
decided not to hold the projected Dec, 4 
Chicago meeting of the full committes 
until after the A. M. A. subcommittee 
has had an opportunity to report to the 
A. M. A. board of trustees. 

The meeting here was largely con 
cerned with the mechanics of future 
committee meetings and proposals for 
the devising of a workable schedule of 
th devising ot a workable schedule of 
surgical indemnities based on a uniform 
relationship countrywide among differ- 
ent scheduled operations rather than on 
actual amounts. 

Another topic was a survey of exist- 
ing types of. coverages, which would co- 
ordinate with and be supplemental toa 
similar survey being made by the U. §. 
Chamber of Commerce. Also discussed 
was the possibility of a standardized 
claim form for medical, surgical and 
hospitalization insurance. 

Ambrose Kelly, in charge of the 
Washington office of American Mutual 
Alliance, is chairman of the insurance 
subcommittee and Mr. McGoldrick is 
chairman of the A. M. A. subcommittee. 


Baltimore Xmas Party Dec. 20 

The Baltimore Assn. of A. & H. Un- 
derwriters will hold its Christmas party 
Dec. 20. 





WANTED SPECIAL AGENT 


Mutual Fire Insurance Company 
wants experienced fieldmen for sev- 
eral states. 


Large and well established tual insur- 
ance company wants experienced fieldmen 
for the states of North and South Carolina 
Oklahoma and Kansas; Maryland, Delaware 
and Virginia. Knowledge of territory and 
successful past record essential. Reply, giv- 
ing full details to J-56. The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, DL 




















INSURANCE MAN WANTED 


Prefer young. married War II Veteran to asso 
ciate with large General Agency in Ohio. . 
anteed salary and account for two 
years. Must have car. Write. giving full de- 
tails first letter. Address J-55, National 
a gana 175 W. Jackson Blvd., Chicago 4. 

ois. 

















WANTED 


In Milwaukee — map clerk and underwriter — 
large stock company service office. Excellent 
coperteny. Replies confidential. Write, giving 
f particulars as to age and experience, 0 
]-52, The National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Illinois. 
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Casually Actuaries 
Warned Not to Duck 
Compulsory Plans 


C. J. Haugh, President, 
Says Loss of Other Lines 
Could Follow 


NEW YORK—Before concluding that 
private insurance carriers cannot write 
compulsory medical, hospital and dis- 
ability insurance the companies should 
realize that by eliminating themselves 
from this field they would establish a 
pattern whereby they may be eliminated 
from writing group insurance and, what 
is far more important to the casualty 
companies, ultimately eliminating them- 
selves from the writing of workmen’s 
compensation, Charles J. Haugh, secre- 
tary of Travelers, said in his presiden- 
tial address at the annual meeting of 
the Casualty Actuarial Society. 

Mr. Haugh said that one of the most 
serious problems confronting casualty 
companies arises out of the growing 
trend toward the adoption of programs 
of compulsory disability, medical and 
hospitalization benefits, for during the 
coming year when Congress and 44 state 
legislatures will be in session it may 
be anticipated that some such program 
will be among the subjects under. con- 
sideration in a number of these legisla- 
tive bodies. 


Admits Problems Are Difficult 


Admittedly the writing of such insur- 
ance presents some very difficult prob- 
lems for established insurance companies 
for which solutions are not readily ap- 
parent, Mr. Haugh said, but pointed out 
that casualty insurance has been con- 
fronted with difficult problems in the 
past and has solved them and that the 
time has come to do it again. He re- 
called that when workmen’s compensa- 
tion was first introduced into the United 
States some insurance men looked upon 
it with dismay and doubted the feasi- 
bility of writing it through private 
carriers. 

By way of emphasizing what the in- 
surance business stands to lose if it 
eliminates itself from the hospitalization, 
medical and cash sickness benefit field, 
Mr. Haugh said that private carriers 
now write some $500 million a year in 
workmen’s compensation benefits while 
hospitalization plans develop annual pre- 
miums conservatively estimated at $150 
million and group accident and health 
premiums amount to approximately $200 
million a year. 


Operating Costs Boosted 


Discussing increased costs of opera- 
tion, Mr. Haugh said that wage levels 
are substantially higher than at any time 
in the past and no decrease can 
looked for soon. An acute shortage of 
clerical help still exists but the amount 
of detail to be handled increases, ne- 
cessitating overtime work at increased 
Pay rates. Expansion of statistical work 
that was curtailed during the war-time 
lack of personnel has greatly increased 
the volume of work but the necessary in- 
crease in personnel has not been re- 
alized. This means that operations not 
only within companies but within rat- 
ing Organizations must be stripped down 
to what is essential. 

This does not mean losing sight of 
the primary object of rate-making, which 
is to establish a premium as closely as 

(CONTINUED ON PAGE 21) 


Stresses Key Role 
of Wisconsin Plan 
of Medical Care 


NEW YORK—The future loss ex- 
perience of the Wisconsin plan of pri- 
vately insured prepaid surgical, obstet- 
rical and hospital insurance and the 
ability of the private insurance compa- 
nies to carry out a program of social 
insurance at a low cost commensurate 
with satisfactory service will influence 
public acceptance of the idea embodied 
in the Wisconsin plan, said N. E. Mas- 
terson, vice-president and actuary Hard- 
ware Mutual Casualty, in his paper read 
at the annual meeting of the Casualty 
Actuarial Society. 

Most of the paper dealt with the his- 
tory of the plan and its details of set-up 
and operation, but Mr. Masterson gave 
a number of probable future develop- 
ments, though saying that the brief 
time the plan has been in existence does 
not permit too many observations as to 
its current success and probable future 
development. 

Among the probable future develop- 
ments he listed the following: 

More flexibility may be desirable in 
some of the plan’s aspects which are 
not responsive enough to changing con- 
ditions or variable conditions through- 
out the state. 

The full payment provision applies to 
persons without dependents and with 
incomes less than $40 a week, or $50 
a week or less for persons with de- 
pendents. Measured by current salary 
and wage levels these limits do not in- 
clude a large enough proportion of the 
insured persons under the full payment 
provision. Now ‘pending for considera- 
tion is a proposal to change these in- 
come limits to $2,000 per year for 
persons without dependents and to 
$3,600 for those with dependents. 

Wisconsin plan basic rates are now 
keyed to $5 per day hospital and ex- 
pense benefit. To reduce the cost to 
employers and employes it may be 
necessary to allow a lower amount per 
day as better adapted to needs outside 
the metropolitan areas of the state. 

The Wisconsin. plan covers surgical, 
obstetrical and hospital expense for em- 
ployes and dependents. Most carriers 
will endorse their policies to cover med- 
ical expense benefits for Professional 
visits by physicians. This is typical of 
some extensions of coverage which may 
o. added in the future to the Wisconsin 
plan. 


Current Losses Unreliable 


The currently favorable loss experi- 
ence of many of the companies which 
have written hospital and surgical ex- 
pense under the Wisconsin plan is not 
too reliable. The period of the experi- 
ence has been too short to pick up the 
normal lag in actual incurred losses. 
First year expenses of the companies 
have been high and there is yet no 
backlog of renewals to average down 
the expense ratio. 

The status of cooperative rate-making 
under state regulation after the expira- 
tion of the moratorium in public law 15 


on Jan. 1948, may have a decisive 
effect on this Wisconsin experiment. 
However, the .public demand for ade- 


quate hospital and surgical care ‘is too 


deep-rooted to materially halt its 
progress. Industry, the medical society 
and the private insurance companies 


must and will continue to provide this 
social insurance within whatever federal 
legal framework is developed. 


Follmann to Talk at Phidadelphia 


Joseph F. Follman, Jr., manager of 
Bureau of Personal Accident & Health 
Underwriters, will discuss “Public Re- 
lations” at a luncheon of the Philadel- 
phia Assn. of A. & H. Underwriters 
Dec. 20. ‘ 


More Time Granted 
for Blanks Changes 


Subcommittee OKs Most 
of Industry Spokesmen’s 
Requests 


NEW YORK—Following the recent 
public hearing, sub-committee No: 2 of 
the blanks committee of the National 
Assn. of Insurance Commissioners has 
recommended changes in procedure to 
afford companies more time for consid- 
eration of proposed changes in the form 
of annual statements. 

Among the recommendations con- 
tained in the report of the subcommittee 
are the following: All suggested changes 
and amendments shall be filed with the 
secretary of the committee by Jan. 1 of 
each year. Suggestions received after 
that date can be considered only with the 
unanimous consent of the committee. 
The secretary shall prepare an agenda 
of all suggestions. Two copies shall be 
sent to each commissioner by Feb. 1 and 
copies of the agenda shall be sent to 
every industry subcommittee requesting 
them. Not more than 25 copies of the 
agenda shall be sent to any industry 
committee. 


Date of Meetings 


The blanks committee as well as its 
subcommittees shall meet on or about 
April 1 in each year—in no event, how- 
ever, later than April 5. The report of 
the blanks committee shal! be sent out 
by the secretary on or before May 1 in 
each year. Two copies shall be sent to 
each commissioner. Copies of the report 
may also be sent to industry committees 
and other interested parties who may 
request them. 

The subcommittee turned down a 
suggestion of industry spokesmen that 
following each meeting of the blanks 
committee its report should be consid- 
ered by subcommittee No. 2 and an 
opportunity afforded to industry repre- 
sentatives to appear before the subcom- 
mittee. Because questions of policy are 
frequently involved in amendments to 
the annual statement blank the sub- 
committee believes that on such ques- 
tions ample opportunity should be 
afforded not only to members of the 
industry but to insurance department 
representatives to present their views for 
the subcommittee’s guidance. 


To Meet Concurrently 


However, the subcommittee felt that 
there would not be enough time to hold 
a meeting of the blanks committee, fol- 
lowed by a meeting of the subcommittee 
which in turn would” have to be fol- 
lowed by further consideration of the 
full committee. The subcommittee feels 
that at the annual meeting of the blanks 
committee the subcommittees should 
also meet, at which time matters of pol- 
icy could be established. In this way 
all matters could be disposed of at the 
same meeting. 

In connection with proposed amend- 
ments to the annual statement the sub- 
committee feels that where proposals 
for amendments are submitted the sec- 
retary should not have to reproduce 
reports of conference committees, 
lengthy memoranda, special exhibits or 
schedules, but that proponents should 
submit 250 copies of such material to 
the secretary for his use in attaching 
to the agenda. 

As to the insurance industry’s rec- 
ommendation that no major changes be 
adopted until Jan. 1 of the year follow- 
ing adoption, since the present practice 
often results in requiring major changes 
in accounting procedures retroactively to 
the beginning of the year the subcom- 
mittee stated that decision as to the 
effective date of any amendment should 


Stock Market. 


at Low Point for 
Critical Dec. 1 Test 


Annual Statement Values 
Soon Determined=Not 


Far Below Year Ago 


NEW YORK—Barring a spectacular 
rise in the stock market betweeh ‘now 
and Dec. 1, the date on which angual 
statement values are based, the recent 
stock market slump will have an adverse 
effect on the surplus of many insurance 
It may work out that Dec. 1 
will be just about the most unfavorable 
date that could have béen selected in the 
entire year for stock prices. Fortunately 
a number of companies are bolstered by 
security fluctuation reserves. 

Agegravating the effect of the stock 
market decline is the fact that many 
companies, particularly in the fire field 
have been writing business in such vol- 
ume that they have had to draw unusu- 
ally heavily on their surplus to add to 
the unearned premium reserve. Fortu- 
nately, the stock prices are not too much 
below what they were a year ago, al- 
though there has been a sharp. decline 
from the high point of last May. The 
Dow-Jones average of 30 industrial 
stocks is now about 164 as against the 
high for the year of 212%. Since about 
150 is regarded as a good normal point 
for the Dow-Jones industrial average, 
the 164 figure cannot be regarded as‘low 
except in comparison with the inflated 
stock prices that prevailed’earlier this 
year. ; 


companies. 


Departments Were Concerned 


The inflated condition of the: stock 
market was a matter of concern to the 
New York -department and some other 
states as well during the abnormally 
high prices last spring but since the 
prices have started to go down and have 
reached more normal levels, nothing 
further has been heard about Superin- 
tendent Dineen’s proposal to require 
companies to carry a special security 
fluctuation reserve as a liability. 

Some investment men feel. that the 
current decline in stock prices is-a good 
thing for security holders! They ‘feel 
that otherwise the market might have 
climbed to very unsound levels, follow- 
ing which there would have been a bad 
break that might send prices far below 
anything that is anticipated in the’ cur- 
rent movement. The present level of 
stock prices is regarded as a balance be- 
tween the sales opportunities represented 
in the pent-up demand for goods and the 
unfavorable factors implicit in the un- 
certain labor situation. 


Names Personne! Manager 

Thomas T. Chamberlain has been ap- 
pointed personnel manager of Commer- 
cial Standard. He formerly was manager 
of the payroll audit department. 
be given coreinl consideration. It | urged 
on the blanks committee’ that when 
changes involving major accounting pro- 
cedure are adopted the blanks commit- 
tee should not make such changes -effec- 
tive in the year in which the amendment 
is adopted. 

Subcommittee No. 2 is made up of 
Allyn of Connecticut, Harringtpn of 
Massachusetts, and Dineen of New York. 
Deputy Superintendent A. J. Bohlinger 
represented Mr. Dineen at the meeting. 
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Smith Urges Sales 


Research Program 
in A. & H. Field 


A plea for the adoption of a sales 
research program in the accident and 
health field to make an exhaustive study 
of the market it is trying to serve, which 
would be worked out jointly by com- 
panies and field men, was voiced by 
R. B. Smith, Great Northern Life, Okla- 
homa City, president National Assn. of 
Accident & Health Underwriters, at the 
sales congresses held in San Antonio, 
Dallas and Oklahoma City. 

Several years ago proposals for the 
old Life Insurance Sales Research Bu- 
reau to extend its field to include acci- 
dent and health insurance were consid- 
ered, but no action was taken at that 
time. It is understood that the matter 
also has been discussed since the bu- 
reau was absorbed in the new Life In- 
surance Agency Management Assn. The 
research idea was stressed in the dis- 
cussion by the personal producers group 
at the Wichita and Denver conventions 
of the National A. & H. Assn. in re- 


gard to recommendations to be pre- 
sented to the association and to the 
companies. 


Some Topics for Research 


One of the main topics for research 
which Mr. Smith suggested was the 
question: “How can we insure five times 
as many risks as we are covering today 
and give them the kind of protection 
they want and also see to it that they 
want the kind of coverage that they 
really need?” 

“All branches of the insurance indus- 
try recognize that accident and health 
is the fastest growing branch — this 
sounds fine—but when you stop to 
realize that we are only covering some 
15% of the market, we are not doing 
such a swell job after all,” he said. 

“What can we do about it? Of course, 
there are several answers. First, we 
must continue to recruit more men in 
our business, and it is most important 
that we train them properly so that 
they make a satisfactory income and 
that they make disability insurance a 
career and not just a living. Another 
most important reason why we need to 
consider the job before us is the threat 
of federal insurance as, well as state 
health insurance plans. If we continue 
to cover adequately more people on 
disability and hospitalization insurance, 
it will definitely reduce this sentiment 
for federal and state-operated insurance. 
This one threat has caused the home 
offices of our companies to get together 
with a unity of thought on one ques- 
tion at least.” 

Mr. Smith said that during the past 

year he has attended three clinics, one 
of the National Aeronautical Society, 
‘in which the best minds of the air in- 
dustry spent five days in serious study 
and deliberation concerning post - war 
passenger and cargo hauling; another, 
a group interested in soil conservation 
and third, the Chemurgic Clinic, with 
plastic displays of things that are to be 
used in the future. All of them were 
the same type of meetings: “How can 
we plan now to serve the public better 
in this post-war market?” 
“[ believe it is tume we ncid a clinic 
in our business,” Mr. Smith said, “in 
which the home office officials, togethe: 
with leading producers, study some of 
the things that can and should be done 
Mest of our home offices sometime ir 
the past have employed an efficiency 
expert. These men are high-priced and 
spend six weeks to several months 
straightening our home office procedure. 
They apparently are worth what they 
cost. Why can’t we employ some ef- 
ficiency experts in the sales end of the 
business?” 

Mr. Smith referred to the talk at the 
American Life Convention by Morton 
Boyd, president of Commomwvealth Life, 
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Because we believe so thoroughly in 
the services of an expert middleman, 
who is the agent, broker or producer, 
we refuse to accept business direct 
because it is not in the interests of 
the company, or the assured to do so. 


NATIONAL SURETY CORPORATION 


“Persistent Pete” is making a name for himself in stock company advertising. 
National Surety is using a poster emphasizing his service as a middleman and discourag- 
ing the practice of “store buying” of policies. National Surety thus lines itself up with 


several other companies which have taken advantage of the “Saturday Evening Post 
story on Liberty Mutual to promote their own agents. 


National Surety slogan. 


No Cover in Pop Explosion 

Injuries suffered by an employe of a 
wayside lunch station when a pop bottle 
exploded are not covered by a manu- 
facturers public liability policy which 
provides coverage on the premises of 
the beverage company and injuries sus- 
tained elsewhere caused by employes 
while engaged in the conduct of the as- 
sured’s business, according to the appel- 
late court. The case was Carter vs. Nehi 
Beverage Co., U. S. F. & G., garnishee. 
Virgie Carter alleged that she was in- 
jured severely by a pop bottle explo- 
sion at the lunch stand of her aunt at 
Wauconda, Ill 

Here, by the plain provisions of the 
contract, this particular occurrence 
excluded, the court stated. 


1s 





in which he stated that his most star- 
tling discovery in a comparatively short 
period in the insurance: business was 
the sharp contrast between the imma- 
turity of the agency operation and the 
stability, standardization of procedure 
and obvious maturity of other phases of 


company operation. “I think we will 
agree that the underwriting, clair, 
conservation and investment  depart- 


ments far outstrip the agency end of 
the business in efficiency,” Mr. Smith 
said. 

He also referred to the desirability 
of a similar cooperative program in re- 
gard to public relations. The National 
association at its Denver convention 
went on record emphatically in favor 
of a public relations program. He said 
the question is primarily, “What can 
the association afford,’ but most impor- 
tant, “What can the industry of acci- 
dent and health afford toward this end?” 
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“No Business Direct” is the 


Liberty Mutual 
Also Disagrees 
with “Post” Story 


Conclusions reached in the “Saturday 
Evening Post” story about the Liberty 
Mutual “insurance stores” are prema- 
ture, according to an article in the 
“Journal of American Insurance,” of the 
American Mutual Alliance. The Journal 
reports that Liberty Mutual has made 
no decision to set up more than 100 such 
stores in the next 10 years. The com- 
pany declares that on the basis of lim- 
ited experience to date, such a move 
would not be justified. 

The most controversial deduction of 
the “Post” article, namely that the in- 
surance salesman’s day are about over, 
is entirely unjustified according to Lib- 
erty Mutual officials. They point out 
that insurance must be sold by selling 
people to whom the company wishes to 
sell 4nd no store can do such a job. 

Liberty Mutual men, do say, however, 
that business obtained by sheer persist- 
ence, rather than through knowledge of 
the business and intelligent sale efforts, 
is on the way out. That is true whether 
the salesman is an agent on commission 
or a salaried represeniative, as persist- 
ence is succeeded by sales made by in- 
formed and up-to-date methods. 


Rollin M. Clark, first vice-president 
Continental Casualty, has been appointed 
chairman of the insurance committee 
of the Illinois State Chamber of Com- 
merce. . 





—== 


Sales Congresses 
in Southwest Are 
Successful 


Three successful accident and hegij 
sales congresses were held last weeky 
San Antonio, Dallas and Oklahom 
City. Several officers of the Nations 
Assn. of Accident & Health Unde. 
writers made the tri-city circuit 
speakers. 

R. B. Smith, general agent at Ok, 
homa City for Great Northern Life ang 
president’ of the National association: 
O.J. Breidenbaugh, secretary-treasuter: 
E. F. Gregory, general agent for Bug. 
ness Men’s Assurance at Denver ang 
second vice-president of the nation 
group, and Marion F. Houston, Kap. 
sas City general agent for Washingto, 
National and member of the executiy 
board of the National association, wer 
speakers at two or more of the meg. 
ings. 

At the San Antonio congress, Noy, 
19, speakers were Mr. Smith, Mr 
Breidenbaugh, Travis Wallace, preg. 
dent of Great American Reserve Lif 
of Dallas, and Matthew Brown, general 
agent for General American Life a 
San Antonio. 


Maintaining Service 


Mr. Brown emphasized the service 
aspect of the agent’s job, saying that 
responsibility for that lies with the 
manager or general agent. There is 
no such thing as a lazy man, he said, 
and that which is usually called laziness 
is a fear of failure in a particular ef- 
fort. Without proper education and 
training, accident and health agents de 
velop a fear of servicing and become 
failures, he stated. 

Mr. Wallace spoke on the sales meth- 
ods which have proved most effective 
for his company. He said that his 
agents who were making $5,000 a year 
in 1943 are making $8,000 now by writ- 
ing larger policies rather than more ap- 
plications. 

Agents of Great American Reserve 
work on cold canvass entirely, qualify- 
ing the prospect within the first minute, 
Mr. Wallace said. Thus they do not 
waste any time visiting with people 
they know. The agent works a planned 
course through each town and wastes 
no time on prospecting. Those agents 
see sometimes more than 100 people 
SS) 

Some of the personal advantages of 
association membership were discussed 
by Mr. Breidenbaugh. He declared that 
the association can help in increased 
production, the keys to which are edu- 
cation and motivation. 


Provides Education 


The National association provides 
education at a high level with courses 
at Purdue and California, and_ will 
shortly open others throughout the 
country. Local associations play a big 
part in motivation, he said. Group 
pressure is exerted on every individual 
through a local association whose meet- 
ings are devoted to salesmanship. 

He stressed that' although any “order- 
taker” can make a good living from 
A. & H. today, the professional sales- 
man will be the only one who can make 
@ success through the rougher days 
ahead. ; 

Mr. Smith declared that A. & H. is 
the fastest growing branch of the in- 
dustry and more men must be recruited 
and properly trained to make insurance 
a career if such a record is to be main- 
tained. 


Dallas Speakers 


Speakers at the Dallas congress it- 
cluded O. D. Harlan, general agent for 
National Travelers Casualty at San An- 
tonio and Messrs. Smith, Gregory, 
Breidenbaugh, Houston and Wallace. 

There were 93 on hand for the Okla- 
homa City meeting, at which Mr 
Houston spoke on “The Salesman and 
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His * kal.” He related the benefits of 
using a prepared presentation, saying 
that it helps keep a good mental atti- 
tude toward the business. 

W. W. Jackson, vice-president Amer- 
ican Hospital & Life, discussed build- 
ing favorable habits. 

Mr. Gregory cautioned against ad- 
verse legislation, pointing out that the 
Wagner-Murray- Dingell bill could set 
up a bureaucracy and destroy free en- 
terprise in the business. He urged 
formation of functioning legislative com- 


mittees. 


Schmidt to Head Chicago 
Surety Group in 1947 


More than 75 were on hand this week 
for the annual party of the Surety Assn. 
of Chicago at the 
Morrison hotel. 
New officers were 
elected, they being: 
President, Ellis P. 
Schmidt, Fidelity & 
Deposit; vice-presi- 
dent, M. L. Schee- 
meacker, Standard 
Accident; secretary, 
Luman E. Wil- 
liams, Hartford Ac- 
cident and _ treas- 

urer, Robert S. 
Goldkamp, Massa- 
chusetts Bonding. E. P. Schmidt 

Past presidents 
of the association were guests at the 
dinner, following which there was en- 
tertainment. Lester Beckway, Maryland 
Casualty; Walter Jeffery, U.S.F.&G.; 
and Alexander Clark, Conkling, Price & 
Webb, were in charge of the entertain- 
ment. 


Bituminous Cas. Now Covers 
Pedestrians Under Medical 


Bituminous Casualty is extending 
medical payments coverage under auto- 
mobile liability policies to cover injuries 
to pedestrians and occupants of other 
, scomgeer up to $500. No additional 
charge will be made for this extended 
Saaection. the company announced. 


To Rebate 25°, of Levy 
on Reciprocal Subscribers 


HARRISBURG — Dauphin county 
court has ordered the Pennsylvania de- 
partment, on petition from the depart- 
ment, to repay to former policyholders 
of Keystone Indemnity Excl hange = 
Philadelphia, a dissolved reciprocal, ‘ 
of the original assessment which was 
for five years’ premiums. 

The department took legal action 
against several thousand policyholders. 
Cases involving $80 or more were 
taken directly into court, while in less 
amounts the cases were heard before 
aldermen. 

At the time of the liquidation there 
was $8,017 in the treasury of Keystone, 
with liabilities listed at $754,552. There 
were 62,882 policies in force, which 
were held by 26,950 subscribers. 

Assessments collected have exceeded 
$600,000, and liabilities have been dis- 
posed of. The approximate 4,000 suits 
against subscribers who did not volun- 
tarily pay the assessments range in 
amounts from $12 to $4,000, averaging 
about $138 each. 

The order directs the department to 
“continue to collect from subscribers 
who have paid less than 75%” of the 
assessment. 


Wilson to Resume Ind. Post 


H. J. Wilson, Indiana manager of 
Massachusetts Bonding when he went 
into service in 1944, will soon be dis- 
char ged and resume that post. He 
served in the medical administration, re- 
cently stationed at Binghamton, N. Y., 
in charge of the disposal of $9 million 
worth of medical administration prop- 
éfty, with the rank of 1st lieutenant. 
David G. Prescott has been acting man- 
ager during Mr. Wilson’s absence. 
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Four Mutuals t to > Hike Automobile, Farm Bureau Mutual Au- clause B and to amend insuring clause 
tomobile and National Grange Mutual C to provide coverage on property in 

P. | = P. D. Rates i in Va. Liability. Their deviations have ranged transit while in the custody of any més- 
around, 20%. . No dividends, according senger except while in the mail or car- 

RICHMOND—Four mutuals which to Mr. Peery, were paid while they riers for hire other than an armored 

have been deviating for 10 years or were deviating from manual rates service company 

more from manual rates for public lia- nS EE ay wll Reacinel 

bility and property damage in Virginia . . roaden Directors Exclusion 

have been pm an, a by the state oo Changes in Ins. Companies Bond ‘ ‘ 

poration commission to advance their A number of optional riders for us¢ \nother is a rider to broaden the di 

rates. That action, according to G. A. with the insurance companies blanket rectors exclusion — to include cer 

Peery, statistician of the Virginia de- bond No. 25 have been made available ‘4! directors as employes. After the 

partment, will enable the companies to for no additional premium Included next anniversary date, such directors are 

pay policy dividends. They are Vir- are: A rider to broaden the offices to be included in the premium computa- 

ginia Auto Mutual, State Farm Mutual and equipment paragraph of insuring tion as employes 
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_ REINSURANCE 
LESSENS THE SHOCK 






Grain elevator operation: at b 
crop capacity, presents hazards | 
require not only expert 
but extensive: facilities. 
today is almost certain to invo lvea. 
substantial loss. oe 
Have our competent cllepecieg 
facilities join with you in deine 
adequate protection. 
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Stormy’ Pues 'e at Hearing 
on Mass. Liability Hike 


BOSTON — Spirited protest against 
Commissioner Harringtoun’s tentative 
schedule of compulsory automobile lia- 
bility rates developed with the hearing 
on the proposed schedule for 1947, which 
involves a 6% increase over the 1946 
rates. 

Chelsea, the highest rated zone in the 
state, was foremost in protest, and its 
mayor, Bernard L. Sullivan, declared he 
would next year institute an initiative 
petition on the ballot for a flat rate. 
Commissioner Harrington retaliated by 
stating the average claim loss in Chel- 
sea had risen from $294 to $286. 

Elias Field, counsel for ‘the Massa- 
chusetts Motor Truck Assn., charged 
that a change in classification of trucks 
will result in some owners of light 
trucks paying 46% more next year. 
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Former Mayor Harold A. Palmer of 
Somerville charged that the companies 
are discriminating against disabled vet- 
erans and preventing them from getting 
insurance on specially equipped cars and 
that drivers under 25 are having diffi- 
culty getting insurance. 


Questions Examiners’ Qualifications 


Samuel W. Gaffer of Boston, former 
department examiner, demanded _ the 
right to question members of the depart- 
ment as to the methods employed in 
checking the figures offered by the 
Massachusetts Automobile Rating Acci- 
dent Prevention Bureau, maintaining 
that the companies had overreserved au- 
tomobile liability claims. He also said 
he intended to question the qualifications 
of the insurance department examiners 
who had checked insurance company 
claim files. 

Mayors of Winthrop and Revere and 
representatives of Billerica, Medway, 


USE YOUR OWN COMPANIES 
WHEN POSSIBLE 


Otherwise Let Us Help You with Your Unusual 
or Difficult Problems— 


R. B. Jones & Sons Inc. 


C. REID CLOON, Manager 


W. JACKSON BLVD. 
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Policy Now Available 
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| 
NEW YORK 











Burlington, Tewksbury, Dracut and 
Wilmington opposed the increase with- 
out offering any concrete reasons for 
their opposition. 

State Representative Peter J. 
of Revere announced he was 
bill in the next general cotrt which 
would provide for merit and demerit 
ratings and higher premium costs for car 
owners responsible for accidents. Under 
his plan a motorist who operated a car 
a full year without an accident would 
pay a minimum premium to be set by 
the commissioner while one responsible 
for an accident would pay an additional 
25 to 50%, according to the seriousness 
of the accident. 

Wants State Fund 


George F. Oakes of Roslindale pro- 
posed a flat $10 rate with an additional 
$10 for one accident and an additional 
$10 for all further accidents. He also 
proposed that the state set up an in- 
surance fund through a levy of another 
three cents a gallon on gasoline. 


Jordan 
filing a 


Selling Starts with Home 
Office, Garneau Says 


Selling ordinarily is regarded as 
strictly a matter between the agent and 
his prospect, but it really starts with 
the home office, J. H. Garneau, assist- 
ant superintendent of the personal acci- 
dent department of Hartford Accident, 
told the Chicago Accident & Health As- 
sociation at its November meeting. He 
said it depends in great measure on the 
of policies the home office offers 
sales force, the literature and 
other sales helps sent out, and the type 
of service rendered. He mentioned sev- 
eral wrong types of selling which can, 
in some cases at least, be regarded as 
the responsibility of the home office, and 
showed how they cast discredit on the 
business as a whole. 
Assume Prospect Understands 

He spoke of the changed attitude of 
the public toward the agent, who is 
now quite generally regarded as an in- 
surance counsellor, and in order to main- 


tain that position must see that his 
clients have proper protection. 
In taking up specific sales methods, 


he mentioned the case of a Pennsylvania 
agent who has built up a very substan- 
tial volume 


premium very largely 
through the use of newspaper clippings. 
Mr. Garneau is not particularly en- 


thusiastic about cold canvass, but if it is 
to be used, he advised working one type 
of business at a time. A proposal could 
be worked up for a druggist, for exam- 
ple, which would apply to practically all 
of the others in that line. For a pre- 
pared canvass, he urged learning as 
much as possible about the prospect and 
putting a program in writing so that it 
will not be necessary to fumble around 
with manual and rate book. 


Statistics 


In regard to use of statistics, he said 
that a few essential ones might be used, 
but the average prospect is intelligent 
enough to realize that he could be in- 
jured and appreciates the need for pro- 
tection. It should be assumed that he 
understands these points. If he says he 
doesn’t, that gives the agent a chance 
to go into the matter in greater detail. 
If hé says he does, he is committed to 
a certain degree at any rate. Mr. Gar- 
neau advised winding up statements with 
a question which has to be answered in 
the affirmative, on down to the close, 
when he can be asked: “Is this type of 
policy what you want, or would you 
need more insurance?” He advised very 
strongly against using technical termi- 
nology and urged putting terms such as 
principal sum, reimbursement, partial 
disability and the like into language that 
the prospect can understand. 

Miss Myrtle Quin of Denver, presi- 
dent of the women’s division of the 
National Association, was a guest and 
responded briefly to an introduction. 

Plans for a smoker Feb. 11 at the 
Electric Club were announced. 


Don’t Overemphasize 
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Realities: Vicsbieuil 
of Claim Payments 


Settlement cost of personal injury 
claims has increased about 30% sing 
1941, and investigation in handling ¢ 
these cases have also increased mater. 
ally, Hugh D. Combs, vice-presidey 
U.S.F.&G., declared in a talk at the an. 
nual meeting of the Maryland Assn. g 
Insurance Agents, emphasizing thy 
claim costs are always influenced by pre 
vailing economic and social conditions 
Not only have costs gone up, but aeg. 
dent frequency has risen sharply, he sai¢ 

Claim men, therefore, are faced witha 
considerable problem in awarding equit. 
able payments. Mr. Combs commente 
that excessive settlements may be a. 
most calamitous in their effect in thy 
they place an improper burden on all jp. 
surance purchasers. Penuriousness, op 
the other hand, results in hostile public 
reaction against the entire industry, 

An agent who cooperates with a claim 
man has an additional employe on his 
payroll at no cost to himself. A goog 
word from him is the best advertisemen 
an agent can have, and frequently he can 
steer new business to the agent, he said. 

Mr. Coombs asserted that the rising 
cost of claims has come about because 
of prevailing ideologies. He pointed ont 
that when a casualty company acceptsa 
premium it also accepts claims and law. 
suits from the assured and has assumed 
his worries, troubles and financial bur. 
dens. Thus the claim department haga 
definite commodity which it sells at the 
prevailing market price. This price fluc 
tuates with the purchasing power of 
money. Medical bills and time lost are 
generally subject to definite limits, but 
cost of pain and suffering is a nebulous 
item, he commented. 

He remarked that in a depression peo- 
ple think more of their own and other 
peoples’ dollars than they do in inflation- 
ary times. Today, when inflation és 
combined with social revolution, the 
courts are more liberal in their interpre 
tation and approval of large verdicts, 
and jurors, after reading about billions 
of expenditures, think little of spending 
a few thousands of some other persons 
money. 

Massachusetts, Missouri and Virginia 
have increased their wrongful death 
limit from $10,000 to $15,000 and other 
states have taken similar action, he 
noted, while courts have taken notice of 
the decreased purchasing power of the 
dollar and often charge the juries to rem 
der substantial! y greater verdicts. 

The rise in accident frequency, Mr 
Combs declared, is an economic phe 
nomenon. The lag in production of new 
cars has resulted in the use of automo- 
biles which ordinarily would have been 
on the junk heap. At the same time, it 
is noteworthy that with the possible ex 
ception of brakes, accidents are in large 
measure attributable to carelessness of 
the driver. 

Mr. Combs pointed out that the man 
with the new car does not want his fend- 
ers scratched, but the driver of the jal 
opy acts as though he has nothing to 
lose. 


Employers Fight Increase 


ST. PAUL—Opposition to i a proposed 
overall rate increase of 2.2% on com- 
pensation insurance for 1947 was voiced 
by employer groups at the hearing be- 
fore the Minnesota Compensation In- 
surance Board at St. Paul. Spokesmen 
for Minnesota Employers Assn., Insur- 
ance Buyers Assn. of Minnesota and 
Minnesota General Contractors Assn. 
opposed the increase and presented de- 
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mands that ranged from no change to 
as much as 15% decrease. The employ- 
ers were represented by Mark Geehan, 
an attorney. 


Hartford Accident Denver Office 


Hartford Accident will open a service 
office at 603 Symes building, Denver, 
Jan. 2, to service local agents in Colo- 
rado, New Mexico and Wyoming. 
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~_ CHANGES IN CASUALTY FIELD 





Dubuc Promoted to 
Shelby Home Office 


SHELBY, O.—Paul H. Dubuc, who 
has been resident vice-president of Shel- 
by Mutual Casual- 
ty in the southeast- 


ern field for 10 
years, has joined 
the home office 


here as agency Se€c- 
retary. He is assist- 
M. Duna- 


ing 

than, assistant sec- 
retary of the com- 
pany, in directing 
the agency depart- 
ment. —_ 

One of the best 





known mutual cas- 


ualty field men in ». =. Bewee 
the country, Mr. 

Dubuc, who was born in Lancaster, 
Mass., in 1904 and received his early 


education in the Worcester public 
schools, graduated from Ohio Wesleyan 
University in 1927 and studied law at 
Ohio State University. He started to 
work for the old Shelby Mutual Plate 
Glass as a glass measurer during the 
summers and joined the company full 
time in 1928 in the same capacity, work- 
ing in the east and south. 

When Shelby Mutual became a gen- 
eral writing casualty company in 1930, 
Mr. Dubuc introduced the company .in 
the southeastern field. He made his 
headquarters briefly at Macon, Ga., then 
worked out of Greenville for 5% years 
and established the company’s field office 
at Greensboro 10 years ago. He traveled 
in all the southeastern states and the 
District of Columbia and was in charge 
of North Carolina and Virginia for the 
past 10 years. 


Mr. Dubuc was appointed by Govs. 


Broughton and Cherry on the North 
Carolina commission on insurance law 
revision and is still an active member. 
He was the first president of the 
Southern 1752 Club, mutual field organ- 
ization. 


Constable, Luthy 
in Kemper Changes 


William J. Constable, 
tary at New York City, has been named 
manager of the New England depart- 
ment of the Kemper group at Boston. 

Mr. Constable has been in the busi- 
ness 32 years. In 1930 he left as man- 
ager of Massachusetts Automobile Rat- 
ing & Accident Prevention Bureau to 
become secretary of Lumbermen’s Mu- 
tual Casualty. He had previously been 
secretary of the National Council on 
Workmen’s Compensation. He is a 
graduate of New York University and 
a fellow of the Casualty Actuarial So- 
ciety. He served at Boston, Philadel- 
phia and New York City. 

Mr. Constable succeeds Martin P. 
Luthy, vice-president and New England 
manager, who on Jan. 1 will take up 
duties in Chicago as assistant to the 


resident secre- 


chairman. 
Following service with several cham- 
bers of commerce, Mr. Luthy joined 


Lumbermens in 1928 as advertising man- 
ager. He became assistant to the presi- 
dent, assistant manager and then man- 
ager for New England. 


Heineke New York Head 


William H. Heineke has been ap- 
pointed resident vice-president at New 
York City. Mr. Heineke went with the 
companies in 1933, and has been at Chi- 
cago and Philadelphia. 

Mr. Heineke’s assistant manager will 


be Frederick S. Benson, aren manager 
at Syracuse, who has been with the 
companies since 1935. Mr. Benson is a 
graduate of Lafayette College and of 
Syracuse University college of law. 

W. J. Cole, claim manager, is return- 
ing to the home office, which he joined 
in 1933. He _ will be succeeded by 
Charles R. Murphy, formerly assistant 
claim manager who has been 20 years 
with Kemper. 





Wolfe to DeWitt Post 


Attorney M. K. Wolfe has joined the 
head office organization of lowa Mutual 
and Iowa Mutual Casualty at DeWitt. 
He graduated at University of Iowa 
law school in 1940 and then was con- 
nected with Fidelity & Casualty at Chi- 
cago in the claims department. He 
later was practicing attorney of the 
firm of Wolfe & Wolfe, Clinton, Ia. He 
saw service as an officer in the war. 





Joyce Contract Bond Head 


James F. Joyce, formerly manager of 
the judicial bond department at New 
York of Maryland Casualty, has been 
promoted to manager of the contract 
bond department. He succeeds William 
B. McNiece, who resigned to join James 
J. Lucy in forming the Lucy & McNiece 
general agency. 

Mr. Joyce has 
since 1937, except 
the army. 

Thomas Finholm, formerly of Globe 
Indemnity, succeeds Mr. Joyce in the 
judicial bond department. 


Maryland 
months in 


been with 
for 18 


A. W. Maas Detroit Head 


Albert W. Maas has been appointed 
Detroit manager of Zurich. He suc- 
ceeds the late William O. Gamble. He 
has been associated with Zurich nine 
years and has been assistant manager 
at Detroit for the past three years. 


COMPENSATION 


Minn. Federation of Labor 
Seeks “Comp” Law Changes 


ST. PAUL—An amendment to the 
compensation law prohibiting self-insur- 
ance is one of several changes which 
the Minnesota Federation of Labor will 
seek at the coming session of the legis- 
lature. The federation claims that some 
employes are reluctant to press claims 
against an employer who is self-insured. 

Other changes sought are: 

An increase in the present $7,500 max- 
imum death benefit to $10,000, the same 
as for a traffic death. 


Seek Increase in Benefits 





Benefits ranging from $15 to $30 a 
week for an indefinite period for in- 
juries. The present act provides $10 to 
$24 with $10,000 maximum, 

3enefits for occupational diseases for 
fire-fighters. 

Other occupational disease changes to 
give workers suffering from silicosis full 
coverage and to cover public employes 
in all places rather than only in places 
of their employment. 





New Cal. Compensation 
Manual Is Approved 


SAN FRANCISCO — Commissioner 
Garrison has approved the proposed 
1947 California workmen’s compensa- 


tion manual on which he held a public 
hearing last week. 

It provides for a reduction of 6.5% in 
rates. It is estimated that this will result 
in a reduction of $5 million in premiums. 

The new manual has been almost 
completely rewritten. It reduces the 
number of classifications from 912 to 
547 and code numbers from 640 to 496. 
It also includes an “underwriters guide” 
to assist underwriters to utilize the new 
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simplified manual and instructions as to 
how to rate unusual risks. 

The manual is effective Jan. 1, 1947, 
but it is not expected to be completely 
printed for some time after that date. 


WANT ADS 


Experienced fidelity, surety 
and burglary underwriter 
for Chicago home office of 
large mutual casualty com- 
pany. Excellent opportunity 
for a man with necessary 
experience. Salary open. 
Write J-45, 
c/o National Underwriter, 
175 W. Jackson Blvd.. 
Chicago 4, Ill. 

















CASUALTY FIELDMAN 
There is some young man with a good 
casualty background in the middle 


The man we want should be able to 
locate in Columbus, Ohio and travel 
the state of Ohio all week. If you 
can fill the bill and produce results, 
we have a real proposition to offer. 
We are a young, fast-growing mid- 
west pany with progressive 
ideas. Address J-53, The National 
Underwriter, 175 W. Jackson Bilvd.. 
Chicago 4, Illinois. 














WOREMEN’S COMPENSATION 
PRODUCER 
Excellent opportunity. especially if 
familiar with ive or partici- 
pating plans. Texas territory only. 
TEXAS INDEMNITY INSURANCE CO. 
P. O. Box 1259 
Galveston. Texas 


west who wants to make a change. y 

















AVAILABLE 


Assistant claims manager for home office of 
and insurance back- 





ground. Extensive claims experience in both 
Zeid and home office. Outstanding tra- 
tive record. = J-54, The National Under- 
writer, 175 W. kc Blvd., Chicago 4, Illin 

















SPECIAL AGENT WANTED 
Casualty and surety lines for Wisconsin terri- 
tory by b - Permanent 
and opportunity for ‘advancement. In 
reply give age. experience. salary expected and 
state your needs for living accommodations. 
Milwaukee is branch office location. Address 
we The National ee. 175 W. Jackson 
Blvd., Chicago 4. Ilinois. 

















midwesiern mutual 
agent with combination accident. 
group experience for midwest. east- 
western territories. Excellent opportunity 
@ggressive man. Address J-7. The National 
Underwriter. 175 W. Jackson Blvd.. Chicago 4, 
Tite 7, 
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a 
WANTED . 
end Liability underwriter. Splen- 
for experienced underwriter in 
effice of aa Chicago Casualty com- 
National Underwriter, 


Chicago 4, Illinois. 














The National Underwriter, 175 W: Jackson Bivd., 
Illinois. 


Chicago 4, 








However, to assist the companies, the 
California Inspection Rating Bureau is 
rushing through an abridged supplement 
to fill the gap. 


N. J. Rates Cut 52%, 


A reduction in the collectible level of 
the New Jersey compensation rates of 


5.5% has been approved by the New 
Jersey department, effective Jan. 1. 





Check on “Comp” Premium Tax 

NASH VILLE—tThe state of Tennes- 
see collects 4% tax on workmen’s com- 
pensation premiums “to provide funds to 
administer the workmen’s compensation 
law.” During the six-year period 1940- 
45 $1,633,672 was collected from 94 com- 
panies and self-insurers. However, ac- 
cording to a state official, the labor de- 
partment, of which the workmen’s 
compensation division is a part, received 
$77,000 for its 1945-46 budget and the 
compensation division itself is being op- 
erated on less than $10,000 a year. Sim- 
ple .mathematics indicates that more 
than $1 million of this premium tax for 
the six years has been used for purposes 
other than the law provides. This may 
result in possible reduction of the tax 
when the state legislature meets in 
January. 


ASSOCIATIONS 


Warrack Heads Casualty 
Association of Washington 


SEATTLE — The Casualty Assn. of 
Washington has elected Kenneth R. 
Warrack, American Surety, president, 
succeeding James R. Mac Kay, Fire- 
man’s Fund group; Sterling Stapp, 
Travelers, vice-president, and B. K. 
Campbell, National Bureau of Casualty 
& Surety Underwriters, reelected secre- 
tary-treasurer. On the executive com- 
mittee are George W. Rourke, Aetna 
Casualty; William P. Sizemore, Travel- 
ers; Albert A. Carson, Hartford Acci- 
dent and Mr. MacKay. 

An extensive public relations program 
was mapped for the coming year, spe- 

cial emphasis being giv en to formulation 
of a speakers’ committee whose mem- 
bers can be called upon to address local 











agents’ associations and other groups 
throughout the state. 
Plans were discussed for the annual 


banquet in February. The next meeting 


will be held Dec. 16, 





Adjusters Hear Heise 
MILWAUKEE—Dr. Herman Heise, 


pathologist and allergist, addressed the 





New President 





Frank E. Runey, production 
for Globe-Royal-Eagle 
has just been 
elected president of 
the Assn. of Cas- 
ualty & Surety 
Managers of Chi- 
cago, has been in 
the insurance busi- 
ness since 1932. 
Prior to that time 
he had been a sta- 
tistician for Lee, 
Higginson & Co. at 
Boston. He is a 
graduate of Boston 
University. 

In 1932 he went 
with Employers 
Liability and saw service at the head of- 
fice in West Virginia and at Philadel- 
phia.. He joined Royal and Eagle nine 
years ago:and was a special agent at 
Newark until he was transferred to Chi- 
cago about,four years ago as manager 
of Eagle Indemnity. In the new con- 
solidation of casualty activities in the 
Royal-Liverpool group, he was named 
production manager of the three com- 
pany units. 


manager 
who 


Indemnity, 





Frank E. Runey 


Casualty Adjusters Assn. of Wisconsin 
on drunken driving under the title, 
“Honest, Judge, All I Had Was a 
Coupla- Beers:”’ He has been active in 
getting the cooperation of the courts 
throughout the country in the use of 
the urinalysis test in determining 
whether or not the driver was under 
the influence of liquor at the time of an 
accident. 


Reactivate Sensi: Goa ; 


Steps are being taken to TeOrgani, 
the Burglary Underwriters . Assy. 
Greater New York with Walter 

of Royal Indemnity as chairman Of the 
committee. The members will take 
part as a group in the Christmas pay 
of the New York Accident & Heald 
Assn., Dec. 10. 
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FIDELITY AND SURETY 





New Discount for 
Jumbo Blanket 
and Forgery Bonds 


Effective Nov. 15 the premiums for 
primary commercial blanket bonds cov- 
erage in excess of $500,000 are eligible 
for a discount of 25% applicable to the 
basic manual class A employe charge. 
This discount applies before any other 
surcharge or discount applicable to 
the risk is considered and in no way af- 
fects the general discounts or experi- 
ence rating plan. 

A similar discount had been applica- 
ble to bankers and brokers blanket 
bonds for a number of years. 

The basic premium for depositors 
forgery bonds and section A of the 
depositors and commercial forgery bond 
is also subject to a 25% reduction of 
premium for coverage in excess of the 
first $500,000. Thus the rate, in such 
instances, drops from $2 to $1.50. Final 
manual premiums are still subject to ex- 
perience rating. 

Changes for both types of bonds are 
subject to the approval in Alabama, 
Louisiana, Mississippi, New Jersey, 
North Carolina, Texas and Virginia. 





New Maritime Commission Bond 


The U. S. Maritime Commission has 
adopted a new form of bareboat charter 
agreement and a new bond form. Each 
follow substantially the agreement and 
bond form required by WSA and binds 
the surety in an amount equal to the 
total number of vessels delivered mul- 
tiplied by $25,000 but in no event to 
exceed, in the aggregate, the total pen- 
alty of the bond. 

This penalty is retroactive to the effec- 
tive date of the bond so that each time 
a new vessel is added the full annual 
premium of $200 is charged and the ex- 
posure increased $25,000. Premiums are 
fully earned. It was recommended that 
bonds be issued in amounts sufficient 
to cover the total number of vessels ex- 
pected to be delivered under the char- 
ter but not in excess of the company’s 
underwriting limitation provided by the 


U. S. treasury. 
A termination clause is provided in 
which either party can give written 


or telegraphic notice but termination by 
the surety is not effective on any vessel 
until it arrives at a continental U. S. 
port. 


Issue Bond on Canal Project 


LOS ANGELES—Fidelity & De- 
posit, through its Los Angeles branch 


office has executed a bond running to 
the United States for Morrison Knud- 


—— 
son and M. H. Hassler, for constr. 
tion work on the Delta-Mendota Cany 
part of the Central Valley Project ¢ 
California. They were awarded the 
contract at $3,025,181. Four othe 
sureties participated. 





Waive Applications 
on Some Bonds 


Several companies now waive applic. 


tions on some types of bonds where af 


penalty is not more than $5,000. Mary 
land Casualty recently adopted this mes 
tice in connection with public or federl 
official, fiduciary or license and perm 
bonds. Travelers does not require the 
application for probate or fiduciay 
bonds and some license and perm 
bonds. 
Maryland Casualty’s practice has a 
few exceptions—tax ‘collector; collec. 
tion agencies, milk and produce dealers, 
gasoline tax bonds or any license o 
permit bond in the nature of a financial 
guarantee; and fiduciaries where the 
applicant is indebted to the estate, there 
is an unincorporated business among its 
assets or there has been a previous ad- 
ministration. 
The object, of course, is to cut down 
on detail of handling for the agent. 
The companies still want the funda- 
mental facts required to underwrite 
bonds. 
One of the objections to waiving the 
regular application is that on fiduciary 
bonds for example the application con- 
tains an indemnity agreement, and it is 
somewhat easier to get indemnification 
where this agreement exists. 


ACCIDENT 


Casebeer North American 
Accident Franchise Manager 


Glen R. Casebeer has been named 
manager of the franchise department 
in the home office of North American 
Accident. Last July Mr. Casebeer be- 
came manager of commercial, group, 
franchise, semi-commercial and _ special 
risks lines in the Chicago branch of 
American Casualty. Prior to this he 
w2s with Continental Casualty for eight 
years as agency _ supervisor for 
A.&H. in the midwest. At one time he 
Was superintendent at Fort Wayne, 
Ind., for National Life & Accident. 














Organize in Fort Worth 


Plans to organize an Accident & 
Health Underwriters Assn. in Fort 
Worth, Tex., were perfected at a meet- 





1886—OVER A HALF CENTURY OF SERVICE—1946 


The North American Accident Insurance Co. 
209 So. LaSalle St., Chicago, Illinois 


Oldest and Largest Company in America Writing Accident 
and Health Insurance Exclusively 


District Managers and Representatives 
Geo. F. Manzelmann, President 


WANTED 








A GOOD YEAR TO CONNECT WITH A GOOD COMPANY 
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ing attended by representatives of seven 

ompanies. 

"Paul P. Sanborn, Employers Casualty, 

was elected temporary president and 

B. B. Bickerstaff, Business Men's 

Assurance, temporary secretary. 

’ _ Emerson Davis, Inter-Ocean Casual- 
Dallas, and Porter Bywaters, Em- 

Hoyers Casualty, Dallas association 

resident, were sponsors of the meet- 


PERSONALS 


"James W. Smith, who left Employers 
Reinsurance Sept. 1 to open his own re- 
nsurance brokerage offices, is undergo- 
‘¢ at St. Luke’s Hospital, Kansas City, 
iplete checkup and rest. 

a bedside telephone and an effi- 
etary from the office, Mr. 
keeping up with his affairs 
to be out soon. 
and material shortages have 
the opening of the James W. 
‘o., offices at 60 Beaver street, 
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George W. O’Shaughnessy, publicity 
director of Security Life & Accident, 
s back at his desk after several weeks 
f convalescence, following a major op- 
eration. 


Casualty Actuaries 
Warned Not to Duck 
Compulsory Plans 


(CONTINUED FROM PAGE 15) 
possible reflecting conditions existing in 
the individual risks, but it does mean 
eliminating the recording and compila- 
tion of data which may be interesting 
but which are not essential. It may be, 
he said, that some of the efforts to attain 
perfection may cost far more than the 
loss arising from any error which the 
process is designed to eliminate. 





SACRED STATUS QUO 





Besides rate-making and the statistics 
leading up to it, the voluminous reports 
which companies must make to various 
governmental bodies, rating organiza- 
tions, etc. are staggering, he said. Some 
of it could be eliminated and a lot of 
the rest could be simplified. “The status 
quo is a sacred cow in many businesses 
and ours is no exception,” he said. 

Mr. Haugh said that on rare occasions 
the society has coyly glanced in the di- 
rection of fidelity and surety but these 
advances have met with no encourage- 
ment. However, the extension of regu- 
lation may “open the gates of this 
cloistered commune and it is inevitable 
that the passage of time will bring 
about some more formal procedure for 
the determination of rates.” Conceding 
the differences existing between surety- 
ship and insurance and in that surety 
losses are quite unexpected, Mr. Haugh 
Sal id that nevertheless, “I do hope I am 
not going to be expected to register 
surpris e every time one occurs.” 

Recalling that some years ago the sub- 
ject of surety rate-making was treated 
ina paper and in an informal discus- 
sion, Mr. Haugh urged further serious 
consideration on the membership. 


Stresses Interstate Rating 








Extension of rate regulation to all 
Casualty lines accentuates the impor- 
tance of interstate rating, Mr. Haugh 
said. The purchasers of insurance oper- 
ating teh state are not hampered by 
State lines in the conduct of their busi- 
ness and can see neither reason nor jus- 
tification for variation in rates on oppo- 
site sides of a state boundary. They 
want insurance on a basis which rec- 
ognizes the hazards of their risks re- 
8ardless of state boundaries. It is in 
the interest of the insuring public and 
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the carriers to make interstate rating 
available generally, he said. 

Mr. Haugh paid his respects to those 
whose last line of defense against any 
change in the status quo is, “This is not 
the time.” While no one appears to 
know exactly how to determine the pre- 
cise moment for action, opponents of 
any proposal have no hesitancy in quali- 
fying themselves as experts at deter- 
mining that that particular occasion is 
clearly not the proper time for action, 
he said. 


All Officers Reelected 


Mr. Haugh and all other officers were 
reelected. They are James M. Cahill, 
secretary National Bureau, and Harry 
V. Williams, assistant secretary Hart- 
ford Accident, vice-presidents; Richard 
Fondiller, Woodward & Fondiller, con- 
sulting actuaries, New York City, secre- 
tary-treasurer; Miss Emma C. Maycrink, 
secretary-treasurer Assn. of New York 
State Mutual Casualty Companies, edi- 
tor; Thomas O. Carlson, actuary Na- 
tional Bureau, librarian. John A. Mills, 
vice-president and actuary of Lumber- 
mens Mutual Casualty; H. T. Barber, 
associate actuary casualty department 
Travelers, and Francis S. Perryman, 
vice-president and actuary Eagle, Globe 
and Royal indemnity companies, were 
elected members of the council for three- 
year terms. , 

In his paper on “Mechanized Unit 
Reporting,” Mr. Barber described a 
method for the preparation of first re- 
ports of risk experience as required un- 
der the workmen’s compensation statis- 
tical plan by means of the alphabetic 
printing tabulator. Mr. Barber said that 
the principal value of his paper lay in 
the possibility of its suggesting to others 
how certain ideas described can be util- 
ized in improving their attack on simi- 
lar problems. 


REQUIRES STUDY 


Mr. Barber warned that mechanized 
unit reporting is not a simple, straight- 
forward operation that can be under- 
taken by any carrier without deliberate 
study of the many problems which are 
bound to be created by its adoption. 
There is a vast amount of preparatory 
work requiring meticulous care and ac- 
curacy before the button can be pushed 
to produce the final reports. The method 
may not be particularly advantageous to 
a carrier which is uninterested in the 
later tabulation of its own classification 
experience as a by-product, he said. 

However, the mechanical method does 
have some very definite advantages. Im- 
mediately after release of the unit re- 
ports there is available for statistical 
analysis a punch card record of the car- 
rier’s Own experience from which may 
be prepared an aggregate classification 
experience and other studies. Finished 
reports are superior in appearance and 
legibility to those prepared by hand. 


Higher Speed Possible 








Speed of preparation is higher for 
many risks, such as those having no 
open losses, and this results in an earlier 
reporting of the whole experience. Re- 
ports are more accurate and because of 
the mechanical check of loss classifica- 
tion assignments and the freedom from 
the necessity of spotting and correcting 
any typographical errors in the finished 
product. The most welcome advantage 
was the saving in clerical effort which 
resulted from the introduction of the 
mechanical procedure, he said. 

Reports prepared mechanically have 
been accepted by most statistical filing 
agencies, which have been willing to 
disregard the inconvenience of a slightly 
different arrangement of items in the 
report. The method is working satisfac- 
torily in actual practice and there is 
every reason to expect that it will con- 
tinue to do so. When the workmen’s 
compensation statistical plan is next sub- 
jected to a thorough overhauling it 
would be desirable to make a studied 

(CONTINUED ON PAGE 24) 
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and committee chairman will meet in & G. A card party will be held Jan. 20. surplus to policyholders of $1,250,000 or yiduals during his more than a week’ utives 
Milwaukee Dec. 2, starting with a lunch- W. F. Bubolz has established a local more may write both the fire and cas- stay here, the final social event was the saints.c 
eon at which general plans of activity @s8ency at Green Bay, Wis., representing ualty lines. reception and cocktail party as guests} ii. Wy 
for the coming year will be dscu: sed. the Home Mutuals of Appleton, which a Pal of the surplu line group headed by time. 

d s were founded by his father, Julius c s $ - 8 , oa 5 | discussic 
= . ~ ” . ti. 
One of the important discussions will be Bubolz. New Tacoma Bridge Delayed Charles Seeley, Rathbone, King | has not 
on the legislative program, inasmuch as The Insurance Women of Milwaukee Tek A cee ne ee eg 344 ath Seeley; Harold J. Toso, Newhouse 
the Wi isconsin legislature will meet in Dec. 2, followed by the Christmas party. : SEAT rLE— The W ashington roll Sayre, and Robert Hall, Marsh & Mc- 
1947. The agents’ licensing and qualifi- Wi!!! hold their monthly dinner meeting Bridge Authority announced this week [ennan. First S 
cation bill and state legislation required pee ate eee Se Tepe on. that shortage of materials will delay the The same group were guests of the r 
under public law 15 are among the most Topeka at a book review. call for bids on the new Tacoma Nar- J 95 Angeles surplus liners Wednesday. Receit 
important matters te come up. W. R. Clarkson, Columbia Bank Bldg., ‘OWS Bridge at least seven months. Claude Moss, Wm. H. McGee & ©. t : 
aieeiiesues is taking over the Harold Hadle agency Plans for the new bridge have been Eugene 3attles. R. A. Rowan & Co. and he f 
at Kansas City. approved and application has been made p to rece 
: saat ay Rosendahl, Ray Rosendahl Co,}°. 
‘ae 7 F ae y. 3 ’ \ 
Ask Probe of Lloyds Cover ae to the IM.U.A. for a rate for an all- comprised the Los Angeles committe Willard 
. u ” risk cover on the basis o o value. ss M. } 
for Milwaukee “Centurama Train High School Students It is estimated that some 60 companies oN Gattomia Specials their cer 

MILWAUKEE—An investigation of HARTFORD—An interesting experi- Will be called upon to underwrite the wo New Udall pe by Dear 
the huge deficit of the Milwaukee Cen- ment in cooperation with Hartford’s ed- risk. Northwestern Mutual * Fire has e ican In 
turama conducted this summer by the cational system has been launched here “ a pointed two new special agents in Coe v Und 
Midsummer Festival Corp. will be by Hartford Fire and Hartford Acci- Spens with Groninger fornia. Daniel A. Johnson is — ral: gram is 
asked by Alderman R. E. Klug. He has dent. Twelve senior members of the of- Cia & Co. Seni ener dling part of the field work out “7 . . As 
expressed particular interest in an item fice practice class at nearby Suffield agency has appointed Gordon Spens Angeles, ne A ss er ok ra a ine cs 
of $11,000 spent for insurance with high school are to work for those com- alee seam = pea as ar vland ing his graduation from U.C . < ee stt 
“Lloyds and others.” He said he would panies for two weeks at a time, being ree" C subsequently entered the army. e allas. 

phe a ; or ; marine lines. He was with Marsh & recently released with the rank of majot.| Mr. | 
ask Commissioner Duel to make an in- divided into three groups of four pu- 7 “hin. : recently re Mr. 
pain - : McLennan at Chicago before the war. Hobart M. Huso handling a field} Dallas 
vestigation to determine whether any pils each. . a ae i Bs Ma ot obar uson is h g | 
: : : ‘He enlisted in 1941 and saw three years signment in the Sacramento valley. €| insuranc 
state insurance laws were violated in Jobs will be established in the steno- Jos: carwien | aye la aten > assignme e ns 
- : ser a : active service in the south Pacific, be- had > experi} & C 
connection with the writing of Cen- graphic, inland marine, accounting, re- Coming a first lieutenant has had many years insurance : nah 
turama coverages. insurance and supervision departments & ; sya ence. He served in the army air COMPS |dent of 

Klug also wants to know what agerts so that at the beginning of each two- Robbi Ls B hs k during the war. : the ; 
handled the insurance, how much com- week training period the students will be *025mMSs ng beac peaker pele hy 
mission they received and if the com- placed in different departments until LONG BEACH, CAL.—Richard G, Casualty Conferences Successful soggy 
panies were licensed in Wisconsin. The each has completed the full cycle. School Robbins, district supervisor of U. S. SEATTLE—Total attendance passed ae , 
city has been asked to help defray part credit will be given for the work and the F. & G., spoke before the Long Beach the 100 mark at the final session here R. wr, 


which totaled $348,000, 


of the deficit, 





students will be paid 60 cents an hour. 





Insurance Assn. on “Post-War Models.” 


of a series of casualty conferences spo? 
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ei jointly by the Casualty Insurance 
: Washington and Washington 
Insurance Agents. Meetings 
held in 16 other cities with 104 
nd their staff employes attend- 
ing to hear talks on personal casualty 
ges, comprehensive liability, com- 
burglary and robbery and ga- 
1 service station coverages. 
Stapp, Travelers, was chair- 
program. Other speakers 
H. Alexander, Hartford Ac- 
MacKay, Fireman’s 
Hodson, American 


ssn. oO! 
ssn. of 
had been 
ents a 


7 koveras 
merci ial 
rage ant 

Sterling 
man of the 
racluded E 
c ident: Jai nes R. 
Fund, and | ae 
Surety. 


To Hear Disability Law Analysis 
LOS ANGELES — T he Insurance 
Assn. of Los Angeles is sponsoring a 
dinner meeting Dec. 17 at which three 
whol present a comprehensive 









experts 


eee 


outline of how the unemployment dis- 
ability benefit law will operate, and of- 
fer a plan whereby members as individ- 
ual agents in small offices. may partici- 


pate in the wider benefits given by 
private carriers. 

The new rating bill, recently sub- 
mitted to the legislative interim com- 
mittee on insurance, also will be 
analyzed. 

Col. Ivan L. Foster, California na- 
tional guard, addressed Insurance Post 


513, American Legion, at Los Angeles 


on the atom bomb tests at Bikini at 
which he was present. He also showed 
pictures of the test. 


Alton P. Stich, superintendent of 
agencies of Springfield at Los Angeles, 
addressed the Sunland-Tujunga Rotary 
Club on: “Progress of Stock Insurance.” 








_ IN THE SOUTHERN STATES 





Arkansas Mid-Year 
Will Be Legislative 
Working Session 


LITTLE ROCK The mid-year 
meeting of the Arkansas Assn. of Insur- 
ance Agents to be held at the Hotel La- 
Fayette, Little Rock, Dec. 9, will be 
principally a working session on the 
proposed qualification bill which a legis- 
a committee headed by C. S. McNew, 
Pine Bluff, has been preparing for 
con to the legislature. 

Herman C. Wolff, Indianapolis, chair- 
man of the N.A.I.A. committee on 
agency qualification, will open the after- 
noon session with an address, followed 
by a discussion led by Mr. McNew and 
members of his committee. 

President S. W. Creekmore, Fort 
Smith, and Van Howell, state national 
director, will report. 


Fire Forms Discussion 


‘he remainder of the morning session 
will be taken up with a discussion led by 


the fire forms committee, F. I. Beyer, 
Little Rock, chairman. f 
At the luncheon, Lee Baker, fire 


marshal and deputy commissioner, will 
report on the Arkansas inspection plan. 

Among guests will be Guy E. Williams, 
attorney-general; A. D. Dulaney, exec- 
utive assistant commissioner, and Ken- 
neth Harrison, chief clerk. 

The previous evening the executive 
and legislative committees will hear a 
discussion of the proposed all-industry 
model bill by Arkansas representatives 
of the Assn. of Casualty & Surety Exec- 
utives. It is understood that opposing 
points.of view may be presented at that 
time. While there has been some private 
discussion about the bill, the association 
has not taken any position. 


First Southwesterners 
Receive C.P.C.U. Award 


The first three men in the southwest 
to receive the C.P.C.U. designation, 
Willard Crotty, Hal Gulledge and Price 
M. McCulley of Dallas, were awarded 
their certificates at a luncheon in Dallas 
by Dean Harry J. Loman of the Amer- 
ican Institute for Property and Liabil- 
Ity Underwriters. The educational pro- 
gtam is sponsored by the Dallas Insur- 
ance' Agents Assn. and President Geo. 
F. Cox was chairman. About 40 are 
now studying for the examinations in 
Dallas. 

Mr. Crotty, a vice- -president of the 
Dallas association, is in charge of the 
iNsurance department of J. W. Lindsley 
& Co.; Mr. Gulledge, also a vice-presi- 
dent of the agents group, is a member 
of the agency of Highfill, Gulledge & 
Terry, and Mr. McCulley is office su- 


pervisor for Fire Companies Adjust- 
ment Bureau. 
Among the luncheon guests were 


- B. Cousins, Jr., Austin, manager of 





Advisory Assn.; 
Joe P. Gibbs; 


the Texas Insurance 

Casualty Commissioner 
Will M. Keller, Palestine, president 
Texas Assn. of Insurance Agents; Drex 
G. Foreman, Fort Worth, executive 
secretary of the Texas association; Will 
C. Thompson, Dallas, insurance com- 
pany attorney; Gordon S. Yeargan, 
Dallas, vice-chairman of the advisory 
association; Bene Laurence Fleck and 
Director Bert Jaqua of Southern Meth- 
odist University; Vera Keyes, president 


. the Insurance Women of Dallas, and 
Geo. W. Hanway, most loyal gander of 
the Texas Blue Goose. 


Tenn. Mutual Officers Named 


NASHVILLE—New officers of the 
Tennessee Assn. of Mutual Insurance 
Agents, elected by the directors fol- 
lowing the annual meeting here, are: 
Thomas Pace, Jr., Knoxville, presi- 
dent; Sam Kirpatrick, Nashville, vice- 
president; Lee Ihle, Knoxville, secre- 


Ihle was also elected 
Guy Greeson, 


tary-treasurer. Mr. 
a director, replacing 
Knoxville, resigned. 


Lencke Nashville Speaker 


NASHVILLE Justin S. Lencke, 
Louisville, special ; agent of American 
Surety, addressed the Nashville Insur- 


ance Exchange on “Comprehensive Lia- 


bility Insurance Policies.” F. C. Sowell, 
manager of radio station WLAC, was 
presented an “award of merit” for suc- 





cessfully directing this year’s Fire Pre- 
vention Week in Nashville. 
Mark Atlanta Milestone 

The 25th anniversary of the Insur- 
ance Library Assn. of Atlanta will be 
marked Dec. 3 by a luncheon at the 
Ansley hotel. J. Harrison Hines, a 


past president, will trace the history of 
the association. Diplomas will be 
awarded to Atlantans who have com- 
pleted the Insurance Institute fire 
course. 


Reduction at Columbus, Ga. 

COLUMBUS, GA.—Reduced fire in- 
surance rates will go into effect Jan. 1 
in some suburban sections of Columbus, 
scheduled to be incorporated in the city 
limits next year. 


The new rates will affect about 1,200 
homes, largely subdivisions built for ex- 


service men. 


C. of C. Man on Fire Prevention 


The San Antonio 
change heard Henry 
ager of the Chamber 
“Fire Prevention Is 


Insurance Ex- 
W. Stanley, man- 
of Commerce, on 
Your Business.” 


R. G. Osgood of the home office of 
North America has been visiting agents 


at Dallas, San Antonio, Corpus Christi. 
and Houston. 

M. J. Landry, Donaldsonville, La., has 
taken Bennett R. Harp into the firm. The 


name has been changed to Landry-Harp 
agency. 








EAST 


D. C. Agents Elect 
Bean; Warfield, 
Anderson Speakers 


WASHINGTON Besides hearing 
Guy Warfield, president National Assn. 
of Insurance Agents, the annual dinner 
meeting of the Insurance Club of Wash- 
ington last week had as guests Secretary 
of Agriculture Clinton P. Anderson, Al- 
buquerque, N. M., agent, who spoke 
briefly, and the commissioners of Vir- 
ginia, Maryland and the District of Co- 
lumbia. 

New officers elected are: President, C. 
Nelson Bean, Thomas J. Fisher & Co.; 
first vice-president, J. Hamilton Vance, 
Fidelity & Casualty; second vice-presi- 
dent and state director, J. H. Pumphrey, 
A. H. Baker & Co.; secretary, Henry G. 
Dudley; treasurer, George Denton, Na- 
tional Savings & Trust Co. insurance de- 
partment. 

Named to the 
Lee, Jr., retiring 
Young; Samuel S. 
Cohen; Lawrence C. Crawford, Trav- 
elers; C. Ralph Barker, Barker Co.; 
Albert J. Phillips, Howard Phillips Co. 





board were: Ralph W. 


president; Henry 
Kaufman, Wolf & 


Call Parley on Pa. Laws 

A meeting has been called for the 
morning of Dec. 5 in the assembly room 
of the North America building at Phila- 
delphia by the Pennsylvaia industry leg- 


islative committee for a discussion of 
rating legislation. The committee has 
sent out two model bills with an 


appendix showing what amendments ot 
present statutes are required by reason 
of these proposals. 


Change New England Rates 


BOSTON — Manual 
been announced by the 
Fire Insurance Rating Assn. which will 
permit coverage of office furniture and 
equipment in dwellings at the house- 
hold contents rate for doctors and oth- 
ers similarly engaged, instead of the 
former 15-cent additional charge. Other 
changes simplify the business interrup- 
tion section, change the rule on house 
hold contents in storage, insert rates for 
malicious mischief coverage on certain 
forms. 


changes have 
New England 


NEWS BRIEFS 


W. L. Ashelfelter, Philadelphia lum- 
ber dealer, has been elected a director 
of Pennsylvania Lumbermens Mutual 
Fire, succeeding John Slonaker, Jr., de- 
ceased. 

J. P. Fleming of Lawrenceville, N. J., 
member of the W. M. Dickinson Co., 
has been appointed a member of the 
New Jersey Real Estate Commission, 
succeeding Morris Goldfarb, Perth Am- 


boy, also a local agent. 

A. S. Cronheim and George Duchinsky 
have resigned from the Leslie Blau 
agency in Newark, and have established 
their own agency th there. 








MOTOR 


McKenzie Cracks Down on 
Arkansas Auto Dealers 
LITTLE ROCK—Commissioner Mc- 


Kenzie by official order has acted to 
curb the loose handling of insurance on 





financed cars by auto loan agencies 
and finance companies. Within the past 
months, the commissioner says, nu- 


merous complaints have reached the de- 
partment from borrowers that certain 
auto loan companies, after adding 
charges for insurance coverage, have 
failed to deliver certificates of insurance 


23, 
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indicating the kind and extent of the 
cover, its duration, and the premiums 
charged. Some allege they have been 
overcharged for insurance placed by 
loan agencies and that in some instances 
such coverage was protection for the 
loan agency only. 
Commissioner McKenzie's 
tablishes the following rules: 
1. Ail policies must be written in 
strict accord with the rules and rates 
on file with the department and for the 


order es- 


full term for which the premium is 
charged. 

2. Each borrower, with a car as se- 
curity, whose interest is insured under 


be furnished 
a correct copy 
with the pre- 
each coverage 


an individual policy, must 
with the policy original, 
or daily report thereof 
mium charged opposite 
afforded. 

3. Each borrower 
insured under an automobile finance 
master policy forms, must be furnished 
with a certificate of insurance showing 
coverages and premium charged for each 
and must be delivered within 10 days 
after completion of the loan. 

4. Any loan agencies which procure 
insurance cOverage On a car On a single 
interest basis must notify the borrower 
in writing that there is no insurance 
coverage on said motor vehicle to pro- 
tect the purchaser’s or borrower's in- 
terest. 

5. The purchaser or borrower, like- 
wise, must be immediately notified of 
cancellation or any change in his policy 


whose interest is 


or certificate of insurance except in 
cases where cancellation is effected by 
surrender of the borrower's copy with 


properly signed request for cancellation. 
6. Return premium on cancellation of 
an individual policy must be paid to. the 


named assured in accordance with the 

cancellation provisions of the policy, 

and, if under a master policy, shall be 

paid to the parties at interest in the 

pears 

Five ‘Sede Elected 

by Marine Underwriters 
NEW YORK—The American Insti- 


tute of Marine Underwriters has elected 
as directors for three years D. C. Bow- 


ersock, president Boston and Old Col 
ony; M. W. Morran, vice-president of 
Aetna Fire; M. M. Pease, underwriter 
North British & Mercantile; O. C. Tor- 
rey, general manager Marine Office of 
America, and F. B. Zeller, U. S. ma- 
rine manager Royal-Liverpool. 


Represent Bankers National Life 

Bankers National Life has named 
Gerald Oostveen general agent in Grand 
Rapids. Mr. Oostveen and his brother, 
Clare, recently took over the State 
Auto Mutual agency in Grand Rapids 
and are now operating as Oostveen 
Brothers agency. 


pa 
of Industrial and Com- 
mercial Property. Thirty-five 
years of factual appraisal 
service toA "s more com- 
servative business institutions. 
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Diemand for Competitive Freedom 


(CONTINUED FROM PAGE 1) 





made them possible and to see that these 
conditions continue and are intensified 
in the future. 

The two most important factors in the 
growth of insurance have been identical 
with those in the growth of each of the 
other components in the national econ- 
omy—the pioneering spirit of the indi- 
viduals and the groups composing it, 
and the freedom of sound and fair com- 
petition which has been preserved for 


them. This is the keynote for the fu- 


ture. 
Growth of the business has been 
phenomenal but breadth has not al- 


ways kept pace with stature, he declared. 
There are still far too many insured put 
to too much trouble for too little cov- 
erage. Here are two examples, and 
agents can readily multiply them from 
“—_ own experience. 

A dealer in washing machines wishing 
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to sell them on the floor plan can make 
a single contract with a bank to ad- 
vance him the funds to buy the machines 
f.o.b., factory, pay for the transporta- 
tion to his showrooms, meet his over- 
head while they are there, and discount 
the installment contracts under which 
they are sold. 


Needs Five Policies 


On the other hand, under existing 
regulations he would normally need five 
policies (two marine, one fire with ex- 
tended coverage, one casualty, and a 
sprinkler leakage) to cover the various 
risks of his enterprise. 

The house buyer gets a single deed to 
prove his title and right to possession. 
Under existing laws he needs a mini- 
mum of four separate policies to protect 
him from loss to himself and liability to 
others. There-is always the danger of 
“gaps and overlaps.” 

Inertia and selfish interest in the pres- 
ervation of the status quo have been 
responsible for this, he said. Producers 
have been perhaps the least at fault. 
Generally they have welcomed new 
forms and broader coverages, although 
it recently was surprising to find in 
case of the installment premium plan 
that in some states the only objections 
came from agents. 

The greatest deterrent to progress has 
perhaps been found in company organ- 
izations, he declared. A number of rating 
bureaus and underwriters’ associations 
have adopted and enforced rules which 
require members to refrain from of- 
fering to the public any new or dif- 
ferent form of insurance contract until 
it has first been approved by a majority 
of the members of the bureau or asso- 
ciation. 

The insurance business is the only one 
in which an attempt has been made to 
gear the rate of progress to the speed 
of the majority. What if Cadillac had 
been required to submit to its com- 
petitors the principle of the self-starter, 
and had been obliged to wait for ap- 
proval before putting it into use? 

The problem faced by the producer in 
meeting the needs of the policyholding 
public is in part a technical one and in 
part one of human relations, he said. 
On the one hand is the task of dis- 
covering, developing and expressing new 
ideas in the form of contracts and pol- 
icies, and on the other is that of putting 
those ideas into operation. 

The agent in achieving success in the 
first field must broaden his contacts 
even bevond their present limits. re- 
view and increase his knowledge of the 
field of business in general and insur- 
ance in particular, and call freely upon 
the skill of the underwriting experts 
of the insurers the agent represents. 
In the second field the agent will need 
to use his personal influence upon all 
those with whom he deals—clients, fel- 
low producers, companies and _ legis- 
lators to combine their efforts in seeing 
that there exists the atmosphere of equal 
opportunity in competition which is 
essential to success in any business. 





Koster Files Brief 


WASHINGTON — Eugene Koster 
has filed brief with the U. S. Supreme 
Court in his suit against Lumbermen’s 
Mutual Casualty for money judgment 
brought allegedly in behalf and for bene- 
fit of the company. 

The brief says L.M.C. is only the 
nominal defendent, the real ones being 
Tames S. Kemper and Kemper & Co., 
Inc. Accounting by Mr. Kemper and 
Kemper & Co. to L.M.C. is sought. 

The suit brought in New York was 
dismissed. The Supreme Court has 
granted a writ of certiorari to the sec- 
ond circuit court. 

Koster undertakes to show that the 
suit does not involve internal affairs of 
a corporation foreign to New York; 
Koster has absolute right under the 
venue law to bring suit there, where 
he resided: the choice of New York was 
neither “vexatious nor oppressive.” as 
held bv the district court. and the latter 
should have followed New York law 
under which jurisdiction of such action 
is mandatory. 


Wemiag on n Ducking 
Compulsory Plans 





(CONTINUED FROM PAGE 21) 
effort looking toward the developmes 
of a reporting system more Casily 
adaptable to mechanical methods for J 
reporting carriers, Mr. 3arber declare, 

In his paper on multiple injury ace. 
dents and losses in excess of any gy 
cific retention under the Pennsylvani 
workmen’s compensation law, George 
Elliott, compensation actuary Pennsy, 
vania department said that except for cog 
mining and explosives manufacturing ty 
cost in excess above $10,000 per agg. 
dent under the current scale of Pep 
sylvania benefits is so small as to \ 
negligible and that in his opinion fats 
for excess coverage on a_ per-accidey 
basis, based on a percentage of the ma. 
ual rate, are not calculated on a soy) 
actuarial basis in view of well defing 
differences between “large” and “smal? 
risks found in his study. 

His paper contains a 
that the difference in excess pure pr 
miums between large and small risk 
is quite marked for manufacturing ay 
explosives. In the manufacturing groy 
the pure premium for large risks x 
about three times that for small risk 
whereas in the explosive manufacturing 
classification on a much smaller exposurg 
the situation is reversed, the pure pre. 
mium for small risks being about eight 
times that for the large risks. 


table showing 





OTHER GROUPS’ RECORD 





In the contracting, quarrying ané 
“other industry” groups the difference is 
not so great but in each case the excess 
pure premium is greater for the large 
risk than for small risks. Significant 
difference will also be noted, he said, in 
the ratios of excess losses to total losses 
—an important factor in the considera 
tion of rates for this type of insurance. 

In the manufacturing group this ratio 
for large risks is more than twice than 
that for small risks but in the contract 
ing and quarrying groups the situation 


is just the reverse, the ratio for small 
risks being nearly three times that for 
large risks. Therefore, he said, a rate- 


making method which relates premium 
for excess insurance to the manual rate 
should be given further study and an 
effort made to develop a method which 
would produce rates based on the experi- 
ence of risks which are similar to those 
to which the rates will be applied. 


Discussion Off the Record 


The paper of N. E. Masterson, vice- 
president and actuary of Hardware Mu- 
tual Casualty, on the Wisconsin plan of 
prepaid surgical, obstetric and hospital 
insurance is reported elsewhere in this 
issue. 

The informal discussion, which was 
entirely off the record, occupied the en- 
tire afternoon. Mr. Williams presided. 
Members discussed the possibility of 
further limitation for pay roll to minimize 
the effect of excessive fluctuation in 
wage levels; the practical difficulties of 
uniform classification of accounts; and 
the advantages and disadvantages of 4 
uniform annual statement for both cas- 
ualty and fire companies. 

Commissioner Harrington of Massa- 
chusetts was a guest at the luncheon and 
afternoon session. 


One New Fellow Admitted 


Charles W. Crouse, actuary of Manu- 
facturers Casualty, was admitted as 4 
fellow. The following candidates have 
passed the examinations and have beet 
enrolled as associates: L. M. Barker, 
Fireman’s Fund Indemnity; M. Stanley 
Hughey, Lumbermens Mutual Casualty; 
Matthew Rodermund, Interboro Mutual 
Indemnity; John H. Rowell, Connecticut 
General Life; Miss Ruth Salzmann, 
Hardware Mutual Casualty; and John 
W. Wieder, Jr., Aetna Casualty. 
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ONGFELLOW HOUSE in Cambridge, Mas- 
L sachusetts is one of America’s most 
beloved homes, for it was there that ou 
favorite poet wrote many of his most de- 
lightful poems. 

When Henry Wadsworth Longfellow as- 
sumed the professorship of modern lan- 
guages and belles-lettres at Harvard, he was 
fortunate in securing rooms in the Craigie 
Mansion. This house in “Tory Row” was 
built in 1760 by John Vassall, a distin- 
guished financier of the period. At the out- 
break of the Revolution, the owner was 
forced to leave the country because of his 
sympathies, and the mansion was confis 


cated. It soon became the favorite rendez 


Longfellow’s study, gathering place of nineteenth century literati. 
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vous of the Colonial troops, 
and Washington used it for 
his headquarters for a long pe- 
riod. Mrs. Washington joined 
her husband while he was sta- 
tioned there, and the house 
and grounds were the scene 
of many brilliant Colonial fes- 
tivities. In 1793, the estate was 
purchased by Andrew Craigie, 
whose widow was eventually 
forced to open her home to 
paying guests. Longfellow was assigned an 
apartment which included the room used 
by Washington as his private chamber. In 
this room the poet wrote the immortal “The 
Wreck of the Hesperus.” In 
1843, Longfellow was mar- 
ried to Frances Elizabeth 
Appleton and the couple was 
presented with the house as 
a wedding present from the 

bride’s father. 
During the latter years of 
his life many honors were 
bestowed on the poet, and his 


home, which had always 
been very dear to him, had 
become the meeting place of 
many illustrious guests. 
However, his closest friends 
were probably the children 
of Cambridge, for the house 
was always filled with them. 
In fact, on his seventy-sec- 
ond birthday they presented 


The first American in Poets’ Corner him with an armchair made 
in Westminster Abbey. 


of wood from the chestnut- 
tree of his “The Village Blacksmith.” 
Many of the distinguished poet’s works 
are based on the American scene and in- 
clude such widely read and loved titles as 
‘Hiawatha,” “Poems on Slavery,” “Tales of 
a Wayside Inn,” ““The New England Trag- 
edy,” “The Hanging of the Crane,” “The 
Old Clock on the Stairs,” “Evangeline,” 
and “The Courtship of Miles Standish.” 


The Home, through its agents and bro- 
kers, is America’s leading insurance pro 
tector of American Homes and-the Homes 
of American Industry. 
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